
Council, Committee or Workgroup Meeting Snapshot 

Meeting: Regional Consumer Advisory Council 
Meeting Date: June 14, 2019 
  
RCAC/MSHN Attendees:  
19 members attended (3 attended by phone), S. 
Gettel (MSHN), and D. Dedloff (MSHN) 

KEY DISCUSSION TOPICS 
• Welcome & Introductions 
• Review and approve April 12, 2019 meeting minutes  
• Approval of current agenda  
• RCAC Charter 
• MSHN Consumer Representation Opportunities     
• MSHN Information Items: 

o FY19 Q1 Performance Indicator Report  
o FY19 Q2 MSHN Behavior Treatment Oversight 

Summary Report 
o FY19 Q1 Denial, Grievance, Appeals, and 

Second Opinion Report 

• CMHSP Local Updates 
• RCAC Advocacy Efforts 
• Member Suggested Agenda Items:  

o RCAC information local implementation  
• Other Business 
• August Meeting Agenda Suggestions 
• Adjourn 

 KEY DECISIONS 
 Welcome & Introductions 
 The minutes & follow up items from Friday, April 12, 2019 were approved 
 The agenda for June 14, 2019 was approved as written 
 The RCAC Charter was reviewed and approved with the provided corrections 
 Kim Zimmerman (MSHN) spoke about MSHN consumer representation opportunities 
 MSHN Informational Items:  

o The FY19 Q1 Performance Indicator Report was reviewed 
o The FY19 Q2 MSHN Behavior Treatment Oversight Summary Report was reviewed 
o The FY19 Q1 Denial, Grievance, Appeals, and Second Opinion Report was reviewed 

 CMHSP Local Updates 
o Active Shooter Training with local law enforcement in Shiawassee county 
o Alice training in Ionia county 
o Huron County-Psychiatrist and PA left a couple months ago. Managed to get two  4th year medical students to do 

telehealth.  Still looking for a replacement 
o Saginaw County CMH is doing Zippidy Zoo Da Day. Learning Links - meeting once a month-  Painting ceramics, bingo, 

informative meeting open to the public to get individuals involved 
o Caleb- TBH started a portal for individuals to look at their records online, in May a wellness advocate, Kevin Hines, came 

to the community.  A fulltime peer support specialist was hired 
o Todd- At executive board meeting-Shown EMDR. Very helpful for people who have PTSD 
o Arenac County 21st put on by CMH individuals. Local bands play and food. Donations are given from the community. 

Inexpensive opportunity for families to come and enjoy a day 
 Advocacy efforts by the RCAC were discussed and members were encouraged to plan ahead for any desired efforts for the group 
 Member Suggested Agenda Items:  

o Members were encouraged to be intentional about taking the RCAC information back for local implementation 
 Other Business: None 
 June Meeting Agenda Suggestions: 

o What can we have an impact on and advocate for? 
o What are other counties doing to successfully implement a self-determination program? 
o Todd- During the winter send post cards to the governor and what we are doing for advocacy work 
o Implement more independent facilitation for youth 



o Update on 298. Public Comment is possible. Talk about locally for advocacy to the Governor and Medicaid department 
o Governor Whitmer is looking at reducing the budget for public transportation 

 Adjourned 

 ACTION/INPUT REQUIRED • None 

 KEY DATA POINTS/DATES • Next meeting scheduled for August 9, 2019, 12:30-3:00pm at Gratiot Integrated Health Network’s Lawson Center 
 


