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H2015, H2016 – Community Living Supports 
 

Covered Service 
Community Living Supports (CLS) are used to increase and maintain personal self-sufficiency, 
facilitating and individual’s achievement of his/her goals of community inclusion and participation, 
independence or productivity. The supports may be provided in the participant’s residence, (i.e. licensed 
facility, own home, family home, apartment) or in community settings (including, but not limited to 
libraries, city pools, camps, etc.).  
 
Coverage includes: 

• Assisting (that exceeds state plan for adults), prompting, reminding, cueing, observing, guiding 
and/or training in the following activities: 

o Meal preparation 
o Laundry 
o Routine, seasonal, and heavy household care and maintenance 
o Activities of daily living (e.g., bathing, eating, dressing, personal hygiene) 
o Shopping for food and other necessities of daily living 

 
CLS services may not supplant services otherwise available to the beneficiary through a local 
educational agency under the Individuals with Disabilities Education Act (IDEA) or the 
Rehabilitation Act of 1973 or state plan services, e.g., Personal Care (assistance with ADLs in a 
certified specialized residential setting) and Home Help or Expanded Home Help (assistance in 
the individual’s own, unlicensed home with meal preparation, laundry, routine household care 
and maintenance, activities of daily living and shopping). If such assistance appears to be 
needed, the beneficiary must request Home Help and, if necessary, Expanded Home Help from 
MDHHS. CLS may be used for those activities while the beneficiary awaits determination by 
MDHHS of the amount, scope and duration of Home Help or Expanded Home Help. If the 
beneficiary requests it, the PIHP case manager or supports coordinator must assist him/her in 
requesting Home Help or in filling out and sending a request for Fair Hearing when the 
beneficiary believes that the MDHHS authorization of amount, scope and duration of Home 
Help does not appear to reflect the beneficiary’s needs based on the findings of the MDHHS 
assessment. 

 
• Staff assistance, support and/or training with activities such as:  

o Money management 
o Non-medical care (not requiring nurse or physician intervention) 
o Socialization and relationship building 
o Transportation from the beneficiary’s residence to community activities, among 

community activities, and from the community activities back to the beneficiary’s 
residence (transportation to and from medical appointments is excluded) 

o Participation in regular community activities and recreation opportunities (e.g. attending 
classes, movies, concerts and events in a park; volunteering; voting) 

o Attendance at medical appointments 
o Acquiring or procuring goods, other than those listed under shopping, and non-medical 

services 
 

• Reminding, observing and/or monitoring of medication administration 
• Staff assistance with preserving the health and safety of the individual in order that he/she may 

reside or be supported in the most integrated, independent community setting.  
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 CLS may be provided in a licensed specialized residential setting as a complement to, and in 

conjunction with, state plan coverage Personal Care in Specialized Residential Settings. Transportation 
to medical appointments is covered by Medicaid through MDHHS or the Medicaid Health Plan. Payment 
for CLS services may not be made, directly or indirectly, to responsible relatives (i.e., spouses, or 
parents of minor children), or guardian of the beneficiary receiving community living supports.  
 
CLS assistance with meal preparation, laundry, routine household care and maintenance, activities of 
daily living and/or shopping may be used to complement Home Help or Expanded Home Help services 
when the individual’s needs for this assistance have been officially determined to exceed the DHS’s 
allowable parameters. CLS may also be used for those activities while the beneficiary awaits the 
decision from a Fair Hearing of the appeal of a MDHHS decision. Reminding, observing, guiding, and/or 
training of these activities are CLS coverages that do not supplant Home Help or Expanded Home Help.  
 
Community Living Supports (CLS) provides support to children and youth younger than 18, and the 
family in the care of their child, while facilitating the child’s independence and integration into the 
community. This service provides skill development related to activities of daily living, such as bathing, 
eating, dressing, personal hygiene, household chores and safety skills; and skill development to achieve 
or maintain mobility, sensory-motor, communication, socialization and relationship-building skills, and 
participation in leisure and community activities. These supports must be provided directly to, or on 
behalf of, the child. These supports may serve to reinforce skills or lessons taught in school, therapy, or 
other settings. For children and adults up to age 26 who are enrolled in school, CLS services are not 
intended to supplant services provided in school or other settings or to be provided during the times 
when the child or adult would typically be in school but for the parent’s choice to home-school. 
 
 
Current Procedure Code                                     Unit Type- [Day, Encounter, Etc] 
H2015 – Unlicensed Residential/Community    15-minute unit 
H2016 – Licensed Residential       Per diem 
 
 
 
Eligibility Criteria and Service Priorities:  
Community Living Supports are available to Medicaid beneficiaries with a serious emotional 
disturbance, serious mental illness and/or intellectual/developmental disability through the §1915(i) 
State Plan Amendment (SPA) for home and community-based services in accordance with §1915(i)(7) 
of the Social Security Act. The intent of the §1915(i) SPA is to fund medically necessary supports and 
services that promote community inclusion and participation, independence, and/or productivity when 
identified in the individual plan of service as one or more goals developed during person-centered 
planning. The authorization and use of Medicaid funds for any of the §1915(i) SPA supports and 
services, as well as their amount, scope and duration, are dependent upon: 
 
• The Medicaid beneficiary’s eligibility for specialty services and supports as defined in the 

Behavioral Health and Intellectual and Developmental Disability Supports and Services Chapter 
of the Michigan Medicaid Provider Manual 

• The service(s) having been identified during person-centered planning; 
• The service(s) being medically necessary  
• The service(s) being expected to achieve one or more of the following goals as identified in the 

beneficiary’s plan of service: 
o Community Inclusion and Participation 
o Independence 
o Productivity 

 
 

Associated Outcomes 
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 One or more of the following as identified in the beneficiary’s plan of service: 

1. Community Inclusion and Participation - The individual uses community services and participates in 
community activities in the same manner as the typical community citizen. 

2. Independence - "Freedom from another’s influence, control and determination." (Webster’s New 
World College Dictionary, 1996). The individual defines the extent of such freedom for him/herself 
during person-centered planning. 

3. Productivity - Engaged in activities that result in or lead to maintenance of or increased self-
sufficiency. Those activities are typically going to school and work. The operational definition of 
productivity for an individual may be influenced by age-appropriateness. 

 
 
Typical Service Utilization Pattern 
The person-centered planning process determines the authorization for this service 
 
 
Provider Qualifications: 
Please refer to the current version of the MDHHS Behavioral Health Code and Provider 
Qualifications Document for specific qualification and training requirements. 

 
 

https://www.michigan.gov/mdhhs/0,5885,7-339-71550_2941_38765---,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71550_2941_38765---,00.html

