MSitN

Mid-State Health Network

SUD Treatment Contract — FY20 Change Log

Coversheet (Pg. 1)

Changed Fiscal Year to 2020

Glossary (Pg. 3-7)

Added: Access System, Care Management, Continuity of Care, Recovery Self-Assessment (RSA), Sentinel
Event

Deleted: Care Coordination

Edited: Encounter, Medical Necessity

General Contract Summary (Pg. 9)

Attachments - Added Attachment | reference for the certification/attestation form

1. Treatment Service Obligations of the Provider (Pg. 9-21)

*

A.1. Authorization - Clarifying language

A.2. Access to Service — Clarifying language regarding LOC determination

A.5. Interim Services — updated reference to MDHHS/PIHP Master Agreement

A.8. Global Appraisal of Individual Needs (GAIN) Assessment/Evaluation — New language added regard
GAIN Assessment requirements

A.9. Gambling Disorder Screening, Assessment, and Referral — Deleted language regarding payment

B. Billing Provisions

B.2. Cost Reimbursement for Treatment Providers - Added and/or changed language for clarity
B.5. Deleted language regarding advance payments; Provider Appeal Process - Clarified reference point

C. Other Provisions

C.2. Rendering Provider Credentialing & Recredentialing — Added/changed language for consistency
with MDHHS Contract

C.4. Recovery Self-Assessment — Added language per requirements

C.5. Sentinel Events — Added language per requirements

C.6. State Fair Hearing - Updated language for clarity

C.7. Covered Services — Added the word “eligible”

C.14. Financial Review - Updated language regarding Audit requirements

Agency Credentialing Requirements — Updated language for clarity

ASAM LOC Requirements — Changes made for consistency with MDHHS contract requirements
Program Compliance — Deleted ix.; added clarification to c.; e. and added f.; Added g. based on MDHHS
requirements

Ill. General Provisions for MSHN (Pg. 21)

D. Media Campaign — Moved from different part of agreement; language did not change

IV. Medicaid/Healthy Michigan Plan (HMP) Behavioral Health Care Requirements (Pg. 21-23)
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E. Grievance, Appeals, and Fair Hearings — Updated for clarity
F. Consumer Choice — Added/removed language for clarity

V. Medicaid Responsibilities of MSHN (Pg. 23)

No changes

VI. Contractual Provisions (Pg. 23-36)

o]

I

A.2. Added language regarding storing consumers data outside of U.S

A.5. Changed language regarding Notification requirement of staffing composition
A.6. Added reference to MSHN policy

A.7. Clarified language re DDCAT; TIC and and report progress

. Assurance of Provider (Pg. 25-30)

B.1. Compliance with Applicable Laws — Updated reference to OMB
B.2. Non-Discrimination — Removed reference to 42 CFR 438.6(m) as being duplicative
B.3. Ownership & Control Interests — Changed language for conformity with MDHHS Contract

. Block Grant Requirements (Pg. 30)

e No changes

. Special Conditions (Pg. 32-33)

e 2. Medicaid/HMP — Changed to reflect medical necessity
e 6. Abstinence-Based (AB) Providers — language changed for clarity

Contract Remedies & Sanctions (Pg. 34)
e Updated language for clarity

ATTACHMENT A: STATEMENT OF WORK (Pg. 37 —41)

1. Changed to Annual Plan

4. Staff Qualification, Professional Development & Privileging — Moved to body of agreement
7. & 8. Licensure and Accreditation — Moved to body of agreement

6. Care Coordination — Added to language for clarification

9. Data Reporting Requirements — Added language for clarification

14. Media Campaign — Moved to body of agreement

13. Case Management Services — Added reference to MSHN-SUDSP Manual
21. Transportation Guidelines — Deleted

20. ROSC Participation — Added language for clarity

26. Provider Participation — Deleted, duplicative

21. Customer Service Requirements — Added ‘f’ related to State mandates

ATTACHMENT B: COST REIMBURSEMENT (Pg. 42)

No change

ATTACHMENT C: PERFORMANCE MEASURES (Pg. 43)

4) Added language for clarity
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ATTACHMENT D: HIPAA/HITECH BUSINESS ASSOCIATE AGREEMENT (Pg. 44-48)

e Added attestation language to signature page regarding Risk Analysis

ATTACHMENT E: DISCLOSURE OF OWNERSHIP & CONTROLLING INTEREST (Pg. 49-57)

e No Change

ATTACHMENT F —REPORTING REQUIREMENTS

e Updated to reflect FY20 Due Dates

ATTACHMENT G — MSHN TRAINING GRID

e Additions: GAIN Assessment Training

Review: Date:

MSHN internal May

SUD PAC May 13, 2019
SUD Provider Meeting June 20, 2019
Deputy Director July 22, 2019
CEO July 31, 2019
Release to Network August 5, 2019

Outcome:

Recommended changes

Reviewed; No additional changes suggested
No additional changes suggested

Approved

Approved




