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Introduction
The following overview of Mid-State Health Network’s (MSHN) Recovery Self-Assessment (RSA) Survey was developed to assist MSHN Provider Network and other stakeholders develop a better understanding of the strengths and weaknesses in MSHN’s recovery-oriented care. This report was developed utilizing voluntary self-reflective surveys completed by adults receiving treatment for a substance use disorder. The respondents are outlined in Figure 1. The survey results were aggregated and scored as outlined in the Yale Program for Recovery and Community Health instructions. 

Figure 1.
	Agency
	Respondents

	RSA-R Persons in Recovery (Distinct)
	777

	Clubhouse
	5

	Case management/Supports Coordination
	108

	Intensive Outpatient
	145

	Outpatient
	330

	Substance Use Residential
	182

	Other
	121

	
	



The distribution period was May 1, 2019 through May 31, 2019. 

The information from this report is intended to support discussions on improving recovery-oriented practices by understanding how the various provider practices may facilitate or impede recovery. The information from this overview should not be used draw conclusions or make assumptions without further analysis. 
Any questions regarding the report should be sent to Sandy Gettel, Quality Manager at sandy.gettel@midstatehealthnetwork.org 



MSHN Summary 
The responses from the Recovery Self-Assessment surveys were scored as a comprehensive total and separately as six subcategories. The tool is intended to assess the perceptions of individual recovery and the recovery environment. All items are rated using the same 5-point Likert scale that ranges from 1 = “strongly disagree” to 5 = “strongly agree.” The comprehensive score measures how the system is performing, and the subcategories measures the performance of five separate parts. The individual response score for each question in the subcategories is included to assist in determining potential action steps. A score of 3.5 and above indicates satisfaction or agreement with the statement. The “not applicable” and “do not know” responses were removed from the analysis. 

MSHN Comprehensive Summary
MSHN demonstrated a comprehensive score of 4.28 for the initial administration of the RSA-R for Persons in Recovery. 
MSHN Subcategory Summary
Figure 2 illustrates how the Persons in Recovery assessed their perception of recovery during their treatment for each of the six (6) subcategories. 

Figure 2 – MSHN Persons in Recovery Score by Subcategory









MSHN Program Summary
The responses from the Recovery Self-Assessment scores were separated by service type for each of the subcategory scores. Figure 3 illustrates the average score was 3.5 or above in each subcategory, which indicates agreement or satisfaction with each statement. The subcategory of Inviting was the highest with a range of 4.43 to 4.80. The subcategory demonstrating the lowest average was Involvement, with a range of 3.70 to 4.25. 

Figure 3 – Comparison of the Subcategory Score for FY19 for each Program

Invite Subcategory
The MSHN average was 4.52 for the Inviting Subcategory. Figure 4 illustrates the differences between the programs for each question for those who completed the assessment. The average score was 3.5 or above for each question which indicates agreement or satisfaction with each statement. The Invite Subcategory includes the following questions:

1. Staff welcome me and help me feel comfortable in this program.
2. The physical space of this program (e.g., the lobby, waiting rooms, etc.) feels inviting and dignified.

Figure 4 – Comparison of FY19 Individual Questions Invite Subcategory  
Choice Subcategory
[bookmark: _Hlk17231098]The MSHN average was 4.45 for the Choice Subcategory. Figure 5 illustrates the differences between the programs for each question for those who completed the assessment. The average score was 3.5 or above in each subcategory, which indicates agreement or satisfaction with each statement. The Choice Subcategory includes the following questions:
4: I can change my clinician or case manager if I want to.
5: I can easily access my treatment records if I want to.
6: Staff do not use threats, bribes, or other forms of pressure to get me to do what they want.
10: Staff listen to me and respect my decisions about my treatment and care.
27: Staff help me keep track of the progress I am making towards my personal goals.

Figure 5 – Choice Subcategory Comparison of FY19 Individual Questions 



Involvement Subcategory
[bookmark: _Hlk17974073]The MSHN average was 4.36 for the Involvement Subcategory. Figure 6 illustrates the differences between the programs for each question for those who completed the assessment. The average score was 3.5 or above for questions 22, 23, and 24. Questions 25 and 29 demonstrated a score below 3.5 indicating a neutral response or disagreement with the statement for all programs. The Involvement Subcategory includes the following questions:
22.  Staff help me to find ways to give back to my community, (i.e., volunteering, community services, neighborhood watch/cleanup).
23. I am encouraged to help staff with the development of new groups, programs, or services. 
24. I am encouraged to be involved in the evaluation of this program’s services and service providers.
25. I am encouraged to attend agency advisory boards and/or management meetings if I want.
29. I am/can be involved with staff trainings and education programs at this agency.

Figure 6 – Involvement Subcategory Comparison of FY19 Individual Questions 







Life Subcategory
[bookmark: _Hlk17231391]The MSHN average was 4.36 for the Life Subcategory. Figure 7 illustrates the differences between the programs for each question for those who completed the assessment. The average score was 3.5 or above for all questions which indicates agreement or satisfaction with each statement. Question seventeen (17) was below for the SUD Residential Providers. The Life Subcategory is illustrated in two graphs. Figure 7 includes the following questions:
3.  Staff encourage me to have hope and high expectations for myself and my recovery.
7.  Staff believe that I can recover.
8.  Staff believe that I have the ability to manage my own symptoms.
9.  Staff believe that I can make my own life choices regarding things such as where to live, when to work, whom to be friends with, etc.
12. Staff encourage me to take risks and try new things.

Figure 7 – Life Subcategory Comparison of FY19 Individual Questions (3, 7, 8, 9, 12)


The Life Subcategory is illustrated in two graphs.  Figure 7a includes the following questions:
16. Staff help me to develop and plan for life goals beyond managing symptoms or staying stable (e.g., employment, education, physical fitness, connecting with family and friends, hobbies).
17. Staff help me to find jobs.
18. Staff help me to get involved in non-mental health/addiction related activities, such as church groups, adult education, sports, or hobbies.
28. Staff work hard to help me fulfill my personal goals.
31. Staff are knowledgeable about special interest groups and activities in the community.
32. Agency staff are diverse in terms of culture, ethnicity, lifestyle, and interests.


Figure 7a – Life Subcategory Comparison of FY19 Individual Questions (16,17,18, 28, 31, 32).


Individually Tailored Services Subcategory
The MSHN average was 4.31 for the subcategory of Individually Tailored Services. Figure 8 illustrates the differences between the programs for each question for those who completed the assessment. The average score was 3.5 or above for all questions which indicates agreement or satisfaction with each statement. The Individually Tailored Services Subcategory includes the following questions:
11. Staff regularly ask me about my interests and the things I would like to do in the community.
13. This program offers specific services that fit my unique culture and life experiences.
19. Staff help me to include people who are important to me in my recovery/treatment planning (such as family, friends, clergy, or an employer).
30. Staff listen, and respond, to my cultural experiences, interests, and concerns.

Figure 8 – Individually Tailored Services Subcategory Comparison of FY19 Individual Questions 



Diversity Subcategory
The MSHN average was 4.17 for the Diversity Subcategory. Figure 9 illustrates the differences between the programs for each question for those who completed the assessment. The average score was 3.5 or above for all questions which indicates agreement or satisfaction with each statement. Question fifteen (15) was below for the SUD Residential providers. The Diversity Subcategory includes the following questions:
14. I am given opportunities to discuss my spiritual needs and interests when I wish.
15. I am given opportunities to discuss my sexual needs and interests when I wish. 
20. Staff introduce me to people in recovery who can serve as role models or mentors.
21. Staff offer to help me connect with self-help, peer support, or consumer advocacy groups and programs.
26. Staff talk with me about what it would take to complete or exit this program. 

Figure 9 – Comparison of Diversity of Treatment Subcategory Score













Comparison FY18 SUD Consumer Satisfaction and RSA-R Persons in Recovery FY19
MSHN administered the initial RSA-R Persons in Recovery for FY19.  It is not a direct comparison to the previous assessment of perception of care, however Attachment 1 provides cross walk identifying questions that may yield feedback relative to previous responses to perception of care.  The questions that scored the lowest in FY18 include the following: 

4.   I know how to contact my recipient rights advisor.
9.   I was given a choice as to what provider to seek treatment from
           14.   Staff assisted in connecting me with further services and/or community resources.
7.   I was given information about the different treatment options available that would be appropriate to meet my needs
15.  My treatment plan includes skills and community supports to help me continue in my path to recovery and total wellness.

The questions that scored the highest in FY18 include the following:

5.  I was informed that information about my treatment is only given with my permission.
6.  My cultural/ethnic background was respected.
10.  I was involved in the development of my treatment plan and goals.
1. Staff was courteous and respectful.
11.  My goals were addressed during treatment.

Summary: 
For the FY2019 assessment period there were 777 respondents who participated in the completion of the Recovery Self-Assessment Revised Persons in Recovery Version. The assessment consisted of six (6) separate subcategories that included Inviting, Choice, Involvement, Life Goals, Individually Tailored Services and Diversity of Treatment.  All subcategories demonstrated a 3.5 or above average.  The subcategory that demonstrated the lowest score was “Involvement” (3.83). The subcategory that demonstrated the highest score was “Choice” (4.45). 
The questions that scored the lowest for the SUD Provider Network are identified in Attachment 1 in red font, and are as follows:

25. I am encouraged to attend agency advisory boards and management meetings if I want. (3.42)
29. I am/can be involved with staff trainings and education program at this agency. (3.50)
17. Staff help me to find jobs. (3.66)
23. I am encouraged to help staff with the development of new groups, programs, or services. (3.86)
15. I am given opportunities to discuss my sexual needs and interest when I wish. (3.89)
The questions that scored the highest for SUD Provider Network are identified in Attachment 1 in green font and are as follows:

7. Staff believe that I can recover. (4.76)
6. Staff do not use threats, bribes, or other forms of pressure to get me to do what they want. (4.70)
1. Staff welcome me and help me to feel comfortable in this program. (4.68)
3. Staff encourage me to have hope and high expectations for myself and my recovery. (4.66)
10. Staff listen to me and respect my decisions about my treatment and care. (4.57)

The analysis of the service type indicated that 4 of the lowest scoring questions were consistently low across each service program. Three of the highest scoring questions were consistently high across each service program. 

The results will be reviewed further by the MSHN Quality Improvement Council, Provider Advisory Committee, and the Regional Consumer Advisory Council to determine if any trends are evident and if any regional improvement efforts would be recommended.  Areas of improvement will be targeted toward below average scores (based on the regional average of all scores) and/or priority areas as identified through review of the reginal councils and committees. Each Provider should review the results by Service Program to identify any local improvement recommendations.  


Report Completed by:  Sandy Gettel MSHN Quality Manager	Date:  August 20, 2019

MSHN QIC Approved:  
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	SUD Satisfaction Survey 
	FY15
	FY16
	FY17
	FY18
	RSA-R Persons in Recovery (questions that correlate to survey questions from FY15-FY18)
	FY19Attachment 1


	1. Staff was courteous and respectful 
	4.55
	4.57
	4.54
	4.56
	1. Staff welcome me and help me to feel comfortable in this program
	4.68

	
	
	
	
	
	10. Staff listen to me and respect my decisions about my treatment and care.
	4.57

	
	
	
	
	
	30. Staff listen, and respond, to my cultural experiences, interests, and concerns.
	4.39

	
	
	
	
	
	6. Staff do not use threats, bribes, or other forms of pressure to get me to do what they want.
	4.70

	2. I would recommend this agency to others 
	4.45
	4.54
	4.53
	4.54
	 
	

	3. I was informed of my rights
	4.46
	4.56
	4.52
	4.51
	 
	

	4. I know how to contact my recipient rights advisor
	4.15
	4.3
	4.33
	4.27
	 
	

	5. I was informed that information about my treatment is only given with my permission
	4.54
	4.61
	4.63
	4.62
	 
	

	6. My cultural/ethnic background was respected
	4.50
	4.59
	4.61
	4.60
	 13. This program offers specific services that fit my unique culture and life experiences.
	4.25

	
	
	
	
	
	14. I am given opportunities to discuss my spiritual needs and interests when I wish.
	4.36

	
	
	
	
	
	15.  I am given opportunities to discuss my sexual needs and interests when I wish.
	3.89

	
	
	
	
	
	32.Agency staff are diverse in terms of culture, ethnicity, lifestyle, and interests.
	4.38

	7. I was given information about the different treatment options available that would be appropriate to meet my needs. 
	4.25
 
	4.41
 
	4.43
 
	4.41
 
	 13. This program offers specific services that fit my unique culture and life experiences.
	4.25


Comparison of MSHN SUD Consumer Satisfaction Survey FY15-FY18 and the RSA-R Persons in Recovery FY19



	SUD Satisfaction Survey 
	FY15
	FY16
	FY17
	FY18
	RSA-R Persons in Recovery 
	FY19Attachment 1


	8. I received services that met my needs and addressed my goals.
	4.32
	4.53
	4.54
	4.52
	14. I am given opportunities to discuss my spiritual needs and interests when I wish.
	4.36

	
	
	
	
	
	15. I am given opportunities to discuss my sexual needs and interests when I wish.
	3.89

	
	
	
	
	
	10. Staff listen to me and respect my decisions about my treatment and care.
	4.57

	
	
	
	
	
	9. Staff believe that I can make my own life choices regarding things such as where to live, when to work, whom to be friends with, etc.
	4.54

	9. I was given a choice as to what provider to seek treatment from.
	4.01
	4.36
	4.35
	4.29
	 4. I can change my clinician or case manager if I want to.
	4.26

	10. I was involved in the development of my treatment plan and goals.
	4.38
	4.56
	4.57
	4.56
	 9. Staff believe that I can make my own life choices regarding things such as where to live, when to work, whom to be friends with, etc.
	4.54

	
	
	
	
	
	10. Staff listen to me and respect my decisions about my treatment and care.
	4.57

	11. My goals were addressed during treatment.
	4.37
	4.54
	4.56
	4.54
	10. Staff listen to me and respect my decisions about my treatment and care.
	4.57

	12. My goals were changed when needed to reflect my needs.
	4.17
	4.42
	4.47
	4.47
	9. Staff believe that I can make my own life choices regarding things such as where to live, when to work, whom to be friends with, etc.
	4.54

	
	
	
	
	
	27. Staff help me keep track of the progress I am making towards my personal goals.
	4.45

	13. I feel that I am better able to control my life as a result of treatment.
	4.26
	4.49
	4.54
	4.54
	 7. Staff believe that I can recover.
	4.76

	
	
	
	
	
	8. Staff believe that I have the ability to manage my own symptoms.
	4.31


Comparison of MSHN SUD Consumer Satisfaction Survey FY15-FY18 and the RSA-R Persons in Recovery FY19

	SUD Satisfaction Survey 
	FY15
	FY16
	FY17
	FY18
	RSA-R Persons in Recovery 
	FY19

	14. Staff assisted in connecting me with further services and/or community resources.
	3.2
	4.37
	4.4
	4.36
	 20. Staff introduce me to people in recovery who can serve as role models or mentors.
	4.06

	
	
	
	
	
	22. Staff help me to find ways to give back to my community, (i.e., volunteering, community services, neighborhood watch/cleanup).
	3.96

	
	
	
	
	
	21. Staff offer to help me connect with self-help, peer support, or consumer advocacy groups and programs.
	4.31

	
	
	
	
	
	23. I am encouraged to help staff with the development of new groups, programs, or services.
	3.86

	
	
	
	
	
	25. I am encouraged to attend agency advisory boards and/or management meetings if I want.
	3.42


Comparison of MSHN SUD Consumer Satisfaction Survey FY15-FY18 and the RSA-R Persons in Recovery FY19
Attachment 1

                                                          








	 KeyComparison by Service Program Type 

	*Five Lowest Scores  **Five Highest Scores

	Life Goals 
	Choice

	Involvement 
	Individually Tailored Services

	Diversity of Treatment Options 
	Inviting Factor


	RSA-R Persons in Recovery

	SUD -All
	SUD Residential Mean
	Intensive OPT Mean
	OPT Mean
	CSM/SC Mean
	Clubhouse Mean
	
Other Mean

	25. I am encouraged to attend agency advisory boards and management meetings if I want.
	*3.42
	*2.89
	*3.63
	*3.49
	*4.04
	*3.67
	*3.41

	 29. I am/can be involved with staff trainings and education program at this agency.
	*3.50
	*2.87
	*3.67
	*3.69
	*3.84
	*3.67
	*3.50

	17. Staff help me to find jobs.
	*3.66
	*3.22
	*3.94
	*3.69
	*4.14
	*4.25
	*3.59

	 23. I am encouraged to help staff with the development of new groups, programs, or services.
	*3.86
	*3.68
	*3.92
	*3.91
	*4.33
	*4.25
	*3.61

	 15. I am given opportunities to discuss my sexual needs and interest when I wish.
	*3.89
	*3.28
	4.17
	*3.98
	*4.24
	4.67
	4.01

	 22. Staff help me to find ways to give back to my community (i.e., volunteering, community services,
	3.96
	3.69
	*4.03
	4.07
	4.39
	*4.25
	*3.81

	 20. Staff introduce me to people in recovery who can serve as role models or mentors.
	4.06
	4.14
	4.06
	4.05
	4.33
	4.75
	3.90

	18. Staff help me to get involved in non-mental health related activities, such as church groups, adult education, sports, or hobbies.
	4.09
	3.87
	4.14
	4.15
	4.55
	4.50
	3.98

	12. Staff encourage me to take risks and try new things.
	4.10
	4.04
	4.12
	4.12
	4.45
	4.50
	4.06

	5. I can easily access their treatment records if I want to.
	4.13
	3.73
	4.38
	4.16
	4.43
	4.50
	4.16

	26. Staff talk with me about what it would take to complete or exit the program.
	4.17
	4.06
	4.15
	4.31
	4.42
	4.50
	3.91


Attachment 2

	RSA-R Persons in Recovery
	SUD 
	SUD Residential Mean
	Intensive OPT Mean
	OPT Mean
	CSM/SC Mean
	Clubhouse Mean
	Other Mean

	11. Staff regularly ask me about my interests and the things I would like to do in the community.
	4.22
	3.94
	4.24
	4.31
	4.56
	4.75
	4.18

	 13. This program offers specific services that fit my unique culture and life experiences.
	4.25
	4.11
	4.33
	4.35
	4.44
	4.75
	4.07

	 24. I am encouraged to be involved in the evaluation of this program's services and service providers.
	4.26
	4.11
	4.37
	4.28
	4.52
	4.25
	4.08

	 4. I can change my clinician or case manager if I want to.
	4.26
	3.84
	4.46
	4.34
	4.61
	**5.00
	4.23

	8. Staff believe that I have the ability to manage my own symptoms.
	4.31
	3.98
	4.42
	4.42
	4.54
	4.50
	4.21

	31. Staff are knowledgeable about special interest groups and activities in the community
	4.31
	4.22
	4.25
	4.36
	4.66
	4.50
	4.17

	 21. Staff offer to help me connect with self help, peer support, or consumer advocacy groups and programs.
	4.31
	4.26
	4.24
	4.38
	4.72
	4.75
	4.15

	2. The physical space of this program (e.g., the lobby, waiting rooms, etc.) feels inviting and dignified
	4.36
	4.29
	4.41
	4.40
	4.48
	**4.80
	4.26

	 14. I am given opportunities to discuss their spiritual needs and interests when I wish.
	4.36
	4.22
	4.42
	4.42
	4.65
	4.67
	4.24

	32. Agency staff are diverse in terms of culture, ethnicity, lifestyle, and interests.
	4.38
	4.31
	4.39
	4.43
	4.59
	4.50
	4.35

	19. Staff help me to include people who are important to me in my recovery/treatment planning (such as family, friends, clergy, or an employer).
	4.39
	4.33
	4.42
	4.42
	4.67
	4.50
	4.25

	30. Staff listen, and respond, to my cultural experiences, interests, and concerns.
	4.39
	4.25
	4.34
	4.49
	4.69
	4.33
	4.24

	28. Staff work hard to help me fulfill my personal goals.
	4.40
	4.23
	4.42
	4.47
	4.71
	4.50
	4.31

	 27. Staff help me keep track of the progress I am making towards my personal goals.
	4.45
	4.24
	4.43
	4.58
	4.80
	4.75
	4.33

	9. Staff believe that I can make my own life choices regarding things such as where to live, when to work, whom to be friends with, etc.
	4.54
	4.24
	**4.67
	4.58
	4.67
	4.75
	**4.60

	RSA-R Persons in Recovery
	SUD 
	SUD Residential Mean
	Intensive OPT Mean
	OPT Mean
	CSM/SC Mean
	Clubhouse Mean
	Other Mean

	16. Staff help me to develop and plan for life goals beyond managing symptoms or staying stable (e.g.employment, education, physical fitness, connecting with family and friends, hobbies).
	4.54
	**4.44
	4.56
	4.60
	**4.84
	4.75
	4.37

	10. Staff listen to me and respect my decisions about my treatment and care.
	**4.57
	4.43
	4.59
	4.63
	4.81
	4.75
	4.46

	3. Staff encourage me to have hope and high expectations for myself and my recovery.
	**4.66
	**4.62
	**4.67
	**4.67
	**4.86
	**4.80
	**4.62

	1. Staff welcome me and help me to feel comfortable in this program
	**4.68
	**4.56
	**4.76
	**4.75
	**4.85
	**4.80
	**4.58

	6. Staff do not use threats, bribes, or other forms of pressure to get me to do what they want.
	**4.70
	**4.58
	**4.73
	**4.79
	**4.86
	4.75
	**4.60

	7. Staff believe that I can recover.
	**4.76
	**4.77
	**4.77
	**4.79
	**4.89
	**4.75
	**4.62


Comparison by Service Program Type 
Attachment 2


	RSA-R Persons in Recovery AssessmentRespondent Summary
Attachment 3

	Average
	Total Responses
	Total Valid Responses
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree
	blank

	 Inviting
	4.52
	
	
	
	
	
	
	
	

	1. Staff welcome me and help me to feel comfortable in this program
	4.68
	777
	767
	14
	5
	32
	109
	607
	10

	2. The physical space of this program (e.g., the lobby, waiting rooms, etc.) feels inviting and dignified.
	4.36
	777
	748
	19
	23
	75
	185
	446
	29

	 Life Goals
	4.36
	
	
	
	
	
	
	
	

	3. Staff encourage me to have hope and high expectations for myself and my recovery.
	4.66
	777
	764
	10
	7
	34
	134
	579
	13

	7. Staff believe that I can recover.
	4.76
	777
	737
	9
	7
	16
	89
	616
	40

	8. Staff believe that I have the ability to manage my own symptoms.
	4.31
	777
	681
	21
	25
	78
	156
	401
	96

	9. Staff believe that I can make my own life choices regarding things such as where to live, when to work, whom to be friends with, etc.
	4.54
	777
	722
	10
	16
	56
	135
	505
	55

	12. Staff encourage me to take risks and try new things.
	4.10
	777
	716
	31
	31
	122
	181
	351
	61

	16. Staff help me to develop and plan for life goals beyond managing symptoms or staying stable(e.g., employment, education, physical fitness, connecting with family and friends, hobbies).
	4.54
	777
	740
	13
	15
	41
	160
	511
	37

	17. Staff help me to find jobs.
	3.66
	777
	540
	66
	50
	103
	101
	220
	237

	18. Staff help me to get involved in non-mental health related activities, such as church groups, adult education, sports, or hobbies.
	4.09
	777
	655
	31
	44
	101
	139
	340
	122

	28. Staff work hard to help me fulfill my personal goals.
	4.40
	777
	738
	16
	20
	95
	129
	478
	39

	31. Staff are knowledgeable about special interest groups and activities in the community
	4.31
	777
	665
	22
	23
	83
	136
	401
	112

	32. Agency staff are diverse in terms of culture, ethnicity, lifestyle, and interests.
	4.38
	777
	680
	14
	25
	76
	136
	429
	97

	 ChoiceRespondent Summary

	4.45Attachment 3

	
	
	
	
	
	
	
	

	4. I can change my clinician or case manager if I want to.
	4.26
	777
	593
	33
	21
	61
	120
	358
	184

	5. I can easily access their treatment records if I want to.
	4.13
	777
	557
	43
	29
	53
	121
	311
	220

	6. Staff do not use threats, bribes, or other forms of pressure to get me to do what they want.
	4.70
	777
	757
	22
	6
	22
	79
	628
	20

	10. Staff listen to me and respect my decisions about my treatment and care.
	4.57
	777
	751
	8
	18
	50
	136
	539
	26

	27. Staff help me keep track of the progress I am making towards my personal goals.
	4.45
	777
	734
	15
	26
	61
	142
	490
	43

	 Individually Tailored Services
	4.31
	
	
	
	
	
	
	
	

	11. Staff regularly ask me about my interests and the things I would like to do in the community.
	4.22
	777
	735
	28
	34
	98
	166
	409
	42

	13. This program offers specific services that fit my unique culture and life experiences.
	4.25
	777
	702
	14
	44
	79
	182
	383
	75

	19. Staff help me to include people who are important to me in my recovery/treatment planning (such as family, friends, clergy, or an employer).
	4.39
	777
	717
	21
	29
	61
	147
	459
	60

	30. Staff listen, and respond, to my cultural experiences, interests, and concerns.
	4.39
	777
	706
	17
	19
	84
	135
	451
	71

	 Diversity
	4.17
	
	
	
	
	
	
	
	

	14. I am given opportunities to discuss their spiritual needs and interests when I wish.
	4.36
	777
	679
	15
	23
	69
	166
	406
	98

	15. I am given opportunities to discuss my sexual needs and interest when I wish.
	3.89
	777
	574
	54
	47
	77
	126
	270
	203

	20. Staff introduce me to people in recovery who can serve as role models or mentors.
	4.06
	777
	674
	43
	43
	94
	144
	350
	103

	21. Staff offer to help me connect with self help, peer support, or consumer advocacy groups and programs.
	4.31
	777
	709
	26
	26
	73
	161
	423
	68

	26. Staff talk with me about what it would take to complete or exit the program.
	4.17
	777
	688
	32
	47
	83
	136
	390
	89

	 Involvement
	3.83
	
	
	
	
	
	
	
	

	22. Staff help me to find ways to give back to my community (i.e., volunteering, community services, neighborhood watch/cleanup).
	3.96
	777
	644
	38
	53
	108
	145
	300
	133

	23. I am encouraged to help staff with the development of new groups, programs, or services.
	3.86
	777
	607
	40
	58
	121
	119
	269
	170

	24. I am encouraged to be involved in the evaluation of this program's services and service providers.
	4.26
	777
	673
	25
	29
	90
	133
	396
	104

	25. I am encouraged to attend agency advisory boards and management meetings if I want.
	3.42
	777
	544
	99
	71
	82
	89
	203
	233

	29. I am/can be involved with staff trainings and education program at this agency.
	3.50
	777
	506
	86
	47
	98
	76
	199
	271


Attachment 3
Respondent Summary


All Programs	Inviting	Life Goals	Choice	Individually Tailored Services	Diversity of Treatment Options	Involvement	4.5221122112211223	4.3627913066247705	4.4469339622641506	4.3104895104895107	4.168772563176895	3.8278412911903161	P in R-SUD Residential Mean	4.43	4.21	4.22	4.1500000000000004	4.03	3.5	P in R-Intensive OPT Mean	4.59	4.41	4.53	4.33	4.21	3.94	P in R-OPT Mean	4.57	4.41	4.54	4.3899999999999997	4.24	3.92	P in R-CSM/SC Mean	4.67	4.6399999999999997	4.71	4.58	4.4800000000000004	4.25	P in R-Clubhouse Mean	4.8	4.58	4.74	4.5999999999999996	4.67	4.0599999999999996	P in R-Other Mean	4.43	4.29	4.38	4.18	4.04	3.7	



Persons in Recovery All	Qu. 1	Qu. 2	4.6818774445893094	4.358288770053476	P in R-SUD Residential Mean	Qu. 1	Qu. 2	4.5555555555555554	4.2944444444444443	P in R-Intensive OPT Mean	Qu. 1	Qu. 2	4.7569444444444446	4.4125874125874125	P in R-OPT Mean	Qu. 1	Qu. 2	4.7453987730061353	4.3956386292834893	P in R-CSM/SC Mean	Qu. 1	Qu. 2	4.8504672897196262	4.4761904761904763	P in R-Clubhouse Mean	Qu. 1	Qu. 2	4.8	4.8	P in R-Other Mean	Qu. 1	Qu. 2	4.5762711864406782	4.2571428571428571	Persons in Recovery All	Qu. 1	Qu. 2	767	748	P in R-SUD Residential Valid N	Qu. 1	Qu. 2	180	180	P in R-Intensive OPT Valid N	Qu. 1	Qu. 2	144	143	P in R-OPT Valid N	Qu. 1	Qu. 2	326	321	P in R-CSM/SC Valid N	Qu. 1	Qu. 2	107	105	P in R-Clubhouse Valid N	Qu. 1	Qu. 2	5	5	P in R-Other Valid N	Qu. 1	Qu. 2	118	105	



All Mean	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	4.263069139966273	4.1274685816876122	4.6974900924702778	4.5712383488681754	4.4523160762942782	SUD Residential Mean	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	3.8448275862068964	3.7338709677419355	4.5795454545454541	4.431034482758621	4.2369942196531793	Intensive OPT Mean	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	4.459677419354839	4.3805309734513278	4.725352112676056	4.5902777777777777	4.4316546762589928	OPT Mean	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	4.3384615384615381	4.1603375527426163	4.7857142857142856	4.6323987538940807	4.5801282051282053	CSM/SC Mean	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	4.608247422680412	4.4333333333333336	4.8584905660377355	4.8055555555555554	4.8	Clubhouse Mean	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	5	4.5	4.75	4.75	4.75	Other Mean	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	4.2298850574712645	4.1647058823529415	4.5982905982905979	4.4642857142857144	4.333333333333333	Valid N	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	593	557	757	751	734	SUD Residential Valid N	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	116	124	176	174	173	Intensive OPT Valid N	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	124	113	142	144	139	OPT Valid N	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	260	237	322	321	312	CSM/SC Valid N	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	97	90	106	108	105	Clubhouse Valid N	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	3	4	4	4	4	Other Valid N	Qu. 4	Qu. 5	Qu. 6	Qu. 10	Qu. 27	87	85	117	112	111	



All Mean	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	3.9565217391304346	3.8550247116968697	4.2570579494799405	3.4154411764705883	3.5039525691699605	SUD Residential Mean	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	3.6928104575163401	3.6756756756756759	4.1055900621118013	2.8870967741935485	2.8728813559322033	Intensive OPT Mean	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	4.0298507462686564	3.9166666666666665	4.3650793650793647	3.6283185840707963	3.6699029126213594	OPT Mean	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	4.0701107011070112	3.9083969465648853	4.28125	3.4934497816593888	3.6919431279620851	CSM/SC Mean	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	4.3936170212765955	4.3258426966292136	4.5151515151515156	4.0361445783132526	3.84	Clubhouse Mean	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	4.25	4.25	4.25	3.6666666666666665	3.6666666666666665	Other Mean	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	3.8068181818181817	3.6124999999999998	4.0816326530612246	3.4074074074074074	3.5	Valid N	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	644	607	673	544	506	SUD Residential Valid N	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	153	148	161	124	118	Intensive OPT Valid N	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	134	120	126	113	103	OPT Valid N	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	271	262	288	229	211	CSM/SC Valid N	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	94	89	99	83	75	Clubhouse Valid N	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	4	4	4	3	3	Other Valid N	Qu. 22	Qu. 23	Qu. 24	Qu. 25	Qu. 29	88	80	98	81	76	



All Mean	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	4.6557591623036645	4.7584803256445047	4.3083700440528636	4.5360110803324103	4.1033519553072626	SUD Residential Mean	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	4.6187845303867405	4.7738095238095237	3.9801324503311259	4.2424242424242422	4.0355029585798814	Intensive OPT Mean	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	4.666666666666667	4.7681159420289854	4.4186046511627906	4.666666666666667	4.1167883211678831	OPT Mean	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	4.6728395061728394	4.7923322683706067	4.4175084175084178	4.5838709677419356	4.1229773462783168	CSM/SC Mean	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	4.8611111111111107	4.8867924528301883	4.5436893203883493	4.666666666666667	4.4519230769230766	Clubhouse Mean	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	4.8	4.75	4.5	4.75	4.5	Other Mean	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	4.6173913043478265	4.6206896551724137	4.2075471698113205	4.5982142857142856	4.0594059405940595	Valid N	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	764	737	681	722	716	SUD Residential Valid N	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	181	168	151	165	169	Intensive OPT Valid N	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	144	138	129	135	137	OPT Valid N	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	324	313	297	310	309	CSM/SC Valid N	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	108	106	103	105	104	Clubhouse Valid N	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	5	4	4	4	4	Other Valid N	Qu. 3	Qu.7	Qu. 8	Qu. 9	Qu. 12	115	116	106	112	101	



All Mean	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	4.5418918918918916	3.664814814814815	4.0885496183206103	4.3997289972899729	4.3097744360902253	4.3838235294117647	SUD Residential Mean	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	4.4400000000000004	3.2222222222222223	3.8653846153846154	4.2339181286549712	4.21875	4.3062500000000004	Intensive OPT Mean	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	4.5594405594405591	3.9449541284403669	4.1374045801526718	4.4214285714285717	4.2481203007518795	4.3939393939393936	OPT Mean	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	4.5993589743589745	3.6872246696035242	4.1481481481481479	4.4698412698412699	4.3581560283687946	4.4320557491289199	CSM/SC Mean	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	4.8365384615384617	4.1428571428571432	4.5454545454545459	4.7142857142857144	4.6633663366336631	4.59	Clubhouse Mean	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	4.75	4.25	4.5	4.5	4.5	4.5	Other Mean	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	4.3693693693693696	3.5866666666666664	3.9797979797979797	4.307017543859649	4.166666666666667	4.349514563106796	Valid N	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	740	540	655	738	665	680	SUD Residential Valid N	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	175	126	156	171	160	160	Intensive OPT Valid N	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	143	109	131	140	133	132	OPT Valid N	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	312	227	270	315	282	287	CSM/SC Valid N	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	104	84	99	105	101	100	Clubhouse Valid N	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	4	4	4	4	4	4	Other Valid N	Qu. 16	Qu. 17	Qu. 18	Qu. 28	Qu. 31	Qu. 32	111	75	99	114	90	103	



All Mean	Qu. 11	Qu. 19	Qu. 30	Qu. 13	4.2163265306122453	4.3863319386331936	4.3937677053824364	4.2478632478632479	SUD Residential Mean	Qu. 11	Qu. 19	Qu. 30	Qu. 13	3.9367816091954024	4.3274853801169595	4.2469135802469138	4.1065088757396451	Intensive OPT Mean	Qu. 11	Qu. 19	Qu. 30	Qu. 13	4.2428571428571429	4.4202898550724639	4.3405797101449277	4.3260869565217392	OPT Mean	Qu. 11	Qu. 19	Qu. 30	Qu. 13	4.3079365079365077	4.4238410596026494	4.493243243243243	4.3457627118644071	CSM/SC Mean	Qu. 11	Qu. 19	Qu. 30	Qu. 13	4.5607476635514015	4.6698113207547172	4.6862745098039218	4.435643564356436	Clubhouse Mean	Qu. 11	Qu. 19	Qu. 30	Qu. 13	4.75	4.5	4.333333333333333	4.75	Other Mean	Qu. 11	Qu. 19	Qu. 30	Qu. 13	4.1775700934579438	4.2452830188679247	4.2389380530973453	4.0686274509803919	Valid N	Qu. 11	Qu. 19	Qu. 30	Qu. 13	735	717	706	702	SUD Residential Valid N	Qu. 11	Qu. 19	Qu. 30	Qu. 13	174	171	162	169	Intensive OPT Valid N	Qu. 11	Qu. 19	Qu. 30	Qu. 13	140	138	138	138	OPT Valid N	Qu. 11	Qu. 19	Qu. 30	Qu. 13	315	302	296	295	CSM/SC Valid N	Qu. 11	Qu. 19	Qu. 30	Qu. 13	107	106	102	101	Clubhouse Valid N	Qu. 11	Qu. 19	Qu. 30	Qu. 13	4	4	3	4	Other Valid N	Qu. 11	Qu. 19	Qu. 30	Qu. 13	107	106	113	102	



All Mean	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	4.3622974963181145	3.8902439024390243	4.060830860534125	4.3102961918194644	4.1700581395348841	SUD Residential Mean	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	4.2195121951219514	3.282442748091603	4.1437125748502996	4.2631578947368425	4.0609756097560972	Intensive OPT Mean	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	4.4210526315789478	4.168141592920354	4.0579710144927539	4.242647058823529	4.1515151515151514	OPT Mean	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	4.4219858156028371	3.9837398373983741	4.0474452554744529	4.3812709030100336	4.3082191780821919	CSM/SC Mean	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	4.6470588235294121	4.2441860465116283	4.33	4.7211538461538458	4.4175824175824179	Clubhouse Mean	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	4.666666666666667	4.666666666666667	4.75	4.75	4.5	Other Mean	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	4.2376237623762378	4.0121951219512191	3.8969072164948453	4.1456310679611654	3.91	Valid N	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	679	574	674	709	688	SUD Residential Valid N	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	164	131	167	171	164	Intensive OPT Valid N	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	133	113	138	136	132	OPT Valid N	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	282	246	274	299	292	CSM/SC Valid N	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	102	86	100	104	91	Clubhouse Valid N	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	3	3	4	4	4	Other Valid N	Qu. 14	Qu. 15	Qu. 20	Qu. 21	Qu. 26	101	82	97	103	100	



All Programs	Inviting	Life Goals	Choice	Individually Tailored Services	Diversity of Treatment Options	Involvement	4.5221122112211223	4.3627913066247705	4.4469339622641506	4.3104895104895107	4.168772563176895	3.8278412911903161	
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Overview of Mid-State Health Network  

Recovery Self-Assessment  

Summary Report FY 2019 

Persons in Recovery  

 

Introduction 

The following overview of Mid-State Health Network’s (MSHN) Recovery Self-Assessment (RSA) 

Survey was developed to assist MSHN Provider Network and other stakeholders develop a 

better understanding of the strengths and weaknesses in MSHN’s recovery-oriented care. This 

report was developed utilizing voluntary self-reflective surveys completed by adults receiving 

treatment for a substance use disorder. The respondents are outlined in Figure 1. The survey 

results were aggregated and scored as outlined in the Yale Program for Recovery and 

Community Health instructions.  

 

Figure 1. 

Agency Respondents 

RSA-R Persons in Recovery (Distinct) 777 

Clubhouse 5 

Case management/Supports Coordination 108 

Intensive Outpatient 145 

Outpatient 330 

Substance Use Residential 182 

Other 121 

  

 

The distribution period was May 1, 2019 through May 31, 2019.  

 

The information from this report is intended to support discussions on improving recovery-

oriented practices by understanding how the various provider practices may facilitate or 

impede recovery. The information from this overview should not be used draw conclusions or 

make assumptions without further analysis.  

Any questions regarding the report should be sent to Sandy Gettel, Quality Manager at 

sandy.gettel@midstatehealthnetwork.org  

 

 

 

