Mid State Health Network

Managed Care Information System Recommendation

InfoMC PCE Systems

Managed care software and developed for that
purpose.

Strong presence in many states with a wide range
of organizations using it.

Manages multiple ways to pay claims, including
FFS, case rates, incentives.

Can handle the SUD provider processes currently
in CareNet, but would require customizations.

Requires building BH-TEDS process.

Flexibility in adding forms for collecting data.

Dynamic reporting based on data warehouse that
is customer driven.

HIE engine is a part of the product and
configurable by customer. Standard exchange
processes included in base product.

Care coordination and patient portal very robust
and being used actively in other States.

Base cost is reasonable. Added cost for on-site
and for future customizations.

Managed care solution, with EMR capability. Some
features need to be developed.

Heavily used in Michigan, 7 of 10 PIHPs and 45
CMHSPs.

Demonstrated FFS payment model, willing to
develop other ways as CFO described.

Built to start doing the SUD provider processes
immediately.

BH-TEDS process built into base product.

Some forms developed for processes, any new
forms will require vendor.

Dynamic reporting based on data warehouse that
is customer driven.

HIE is developed as needed by vendor. Standard
exchange processes included in base product.

Care coordination needs to be developed. Patient
portal is built and being used by a customer.

Base cost is reasonable. Prioritized customizations
are included in monthly cost. Can pay for
expediting other development.



