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Guide to Services

This Guide to Services has been prepared for you to provide important
information about the services available to residents within Mid-State Health
Network's (MSHN) region, how to request services, and about your rights
and responsibilities as a customer of behavioral health and/or substance use
disorder services. We believe it is important that customers have information
available that will help them make informed choices about the services and
supports they will receive.

In addition to the information covered in this Guide to Services, customers
have the right to information such as:

How to access primary health care and community service

The names, locations, and telephone numbers of non-English speaking
behavioral health and substance use disorder providers

Annual Reports, board minutes and meeting schedules, board member
lists, and organizational charts of MSHN and all CMHSPs

Mid-State Health Network structure and operations

Keep this Guide to Services in a place where you can find it easily. This
guidebook contains the answers to most of the questions you may have.
This guidebook can be translated into other languages (including American
Sign Language) or into other formats (such as audio recording or large print)
free of charge. We will provide a guidebook when your services begin and
annually at your person-centered planning meeting. Sometimes, there may
be big changes in the guidebook and we will offer you a new guidebook if
this happens. You may also contact Customer Services for a paper guidebook
and one will be given to you within 5 business days. See page 36-37 for more
information on Customer Services.

MSHN has contracted with Community Mental Health Service Programs and
Substance Use Disorder Service Programs in your county. We recommend
you start with your local service provider when you have questions, as they
are prepared to serve you. You may also contact MSHN Customer Services
at Toll-free (844) 405-3094.



Language Assistance

English: ATTENTION: If you speak English, language assistance
services, free of charge, are available to you.
Call 1-844-405-3094 (Michigan Relay TTY: 7-1-1).

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion
shérbime té asistencés gjuhésore, pa pageseé.
Telefononi né 1-844-405-3094 (TTY: 7-1-1).

Arabic; dusalll 3asLusall cladd 8 (dall) K3 duaati i€ ) 2Ad3 gala
1 ad g daal)  Glaally I R) 6551-844-405-3094 <ila a3 ))
pSilly auall - (1-1-7)

Bengali: “T3%Y F2b~2 TN WA 1T, FAT IATO
AT AT TR | (FAFHBND
1-844-405-3094 (TTY: 7-1-1) |

Chinese: 7 © USSR » AT DL SRR/

oo = IR IR - 55 EUE 1-844-405-3094
(TTY : 7-11) -«

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-844-405-3094 (TTY: 7-1-1).

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-844-405-3094 (TTY: 7-1-1).

Japanese: ;XEEIH : BRE2ESn 5548, EBHOE
EXEEXCHAWEITET, 1-844-405-3094
(TTY:7-1-) T, BEEICTITERSLEELY,



Language Assistance

Korean: F1: BI201Z A OHAI = B2, 10} X2
HHIAE 222 018514 + SLSLIC
1-844-405-3094 (TTY: 7-1-1)

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z
bezptatnej pomocy jezykowej. Zadzwoi pod numer
1-844-405-3094 (TTY: 7-1-1).

Russian: BHUMAHME: Ecnu Bbl roBOpUTE HA PYCCKOM
A3blKe, TO BAM JOCTYNHbI 6ecnaaTHble ycayrum
nepesoga. 3soHuTe 1-844-405-3094 (tenetain: 7-1-1).

Serbo-Croatian: OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge
jezicke pomoci dostupne su vam besplatno. Nazovite
1-844-405-3094 (TTY- Telefon za osobe sa oStecenim
govorom ili sluhom: 7-1-1).

Spanish: ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia lingiiistica. Llame al
1-844-405-3094 (TTY: 7-1-1).

Syriac: (iohK iz u}\mmm < a}\.»d t<1mm
herdh ks hiign bl (o Mﬂ?n <ok 5
it . _ o -844-405-3094 (TTY: 7-11)

Tagalong: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-844-405-3094 (TTY: 7-1-1).

Vietnamese: CHU Y: N&u ban ni Tiéng Viét, c6 cac dich vu hd trg
ngdn ngil mién phi danh cho ban. Goi s0 1-844-405-3094
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Language Assistance, Accessibility, and Accommodations

Language Assistance

If you are a person who does not speak English as your primary language and/
or who has a limited ability to read, speak or understand English, you may be
eligible to receive language assistance.

If you are a person who is deaf or hard of hearing, you can utilize the Michigan
Relay Center (MRC) to reach your provider within the Mid-State Health Network
(MSHN) provider network. You may also contact your Community Mental Health
(CMH), your substance use disorder (SUD) provider, your MSHN services provider,
or even the MSHN main office. Please call 7-1-1 and ask MRC to connect you to the
number you are trying to reach.

If you need a qualified interpreter for sign language or a non-English speaking
language for either phone conversations or face-to-face appointments with a
CMH or SUD provider, contact your local customer service office as listed on pages
36 and 37 as soon as possible so that one will be made available. Interpreters are
available at no cost to you for both phone and in person communication.

All materials shall be available in the languages appropriate to the people served
within the PIHP's area for specific Non-English Language that is spoken as the
primary language by more than 5% of the population in the PIHP's region. Such
materials shall be available in any language alternative to English as required by
the Limited English Proficiency Policy Guidance (Executive Order 13166 of August
11, 2002 Federal Register Vol. 65, August 16, 2002). Written information in other
formats (large print, audio, accessible electronic formats, Braille) may also be
available.

Accessibility and Accommodations

In accordance with federal and state laws, all buildings and programs within
the MSHN region are required to be physically accessible to all individuals with
qualifying disabilities. Any individual who receives emotional, visual or mobility
support from a service animal such as a dog will be given access, along with the
service animal, to all buildings and programs for MSHN providers. If you need
more information or if you have questions about accessibility or service/support
animals, contact your local customer service office as listed on pages 36 and 37.

If you need to request an accommodation on behalf of yourself or a family
member or a friend, you can contact your local customer service office as listed
on pages 36 and 37 You will be told how to request an accommodation (this can
be done over the phone, in person and/or in writing) and you will be told who at
the provider location is responsible to handle accommodation requests.



Non-Discrimination

In providing behavioral healthcare services, MSHN and its provider network are
required to comply with all applicable Federal civil rights laws and does not
discriminate based on race, color, national origin, age, disability or sex. MSHN
and its providers do not exclude people or treat them differently because of race,
color, national origin, age, disability or sex.

If you believe that the community mental health and/or substance use disorder
provider has discriminated in any way based upon race, color, national origin,
age, disability, or sex, you can file a grievance with the customer service office
by contacting your local customer service office as listed on pages 36 and 37

Ifyou are a person who is deaf or hard of hearing and would like tofile a grievance,
you may contact your local customer service office as listed on pages 36 and 37.
MI Relay Service can also assist in connecting you to your local customer service
office by calling 7-1-1. You can file a grievance in person, by mail, fax or email. If
you need help in filing a grievance, customer service is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights.

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

You may also file a grievance electronically through the Office for Civil Rights
Complaint Portal.

Complaint Portal is available at ocrportal.hhs.gov/ocr/portal/lobby.jsf

You may also file a grievance by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building Washington, D.C. 20201
Toll-free: (800) 368-1019
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Reporting Fraud, Waste and Abuse

Fraud, waste and abuse uses up valuable Michigan Medicaid funds needed to
help children and adult access health care. Everyone can take responsibility by
reporting fraud and abuse. Together we can make sure taxpayer money is used
for people who really need help.

Examples of Medicaid Fraud:
Billing for medical services not actually performed
Providing unnecessary services
Billing for more expensive services
Billing for services separately that should legitimately be one billing
Billing more than once for the same medical service
Dispensing generic drugs but billing for brand-name drugs

Giving or accepting something of value (cash, gifts, services) in return for
medical services, (i.e., kickbacks)

Falsifying cost reports

Or When Someone:
Lies about their eligibility
Lies about their medical condition
Forges prescriptions
Sells their prescription drugs to others
Loans their Medicaid card to others

Or When a Health Care Provider Falsely Charges For:
Missed appointments
Unnecessary medical tests
Telephoned services

12



Reporting Fraud, Waste and Abuse

If you think someone is committing fraud, waste or abuse, you may report it to
Corporate Compliance. You may report your concerns to the local CMHSP/SUD
Provider Compliance Officer or to the MSHN Compliance Officer. The report can
be made by phone/voicemail, email, in person or in writing. You can also make
your report anonymously by using the MSHN Compliance Hotline at (844) 793-
1288. To make a report to your local CMHSP/SUD Provider please contact the
local CMHSP/SUP Provider customer services who can connect you to the local
Compliance Officer.

Your report will be confidential, and you may not be retaliated against.

You may also report concerns about fraud, waste and abuse directly to Michigan's
Office of Inspector General (0IG):

Online: www.michigan.gov/fraud

Call: 855-MI-FRAUD (643-7283)
(voicemail available for after hours)

Send a Letter:
Office of Inspector General
PO Box 30062
Lansing, M1 48909

When you make a complaint, make sure to include as much information as you
can, including details about what happened, who was involved (including their
address and phone number), Medicaid identification number, date of birth (for
beneficiaries), and any other identifying information you have. The reporting of
fraud, waste or abuse may be made anonymously.

13



Welcome to Mid-State Health Network

Provider Network & Directory

The Mid-State Health Network (MSHN) manages public behavioral health and
substance use disorder services for atwenty-one county region. It is the Pre-Paid
Inpatient Health Plan (PIHP) for persons with Medicaid and Healthy Michigan
Plan (HMP). Additional information regarding MSHN's services, provider network
and other consumer related materials can be found on the website at:
www.midstatehealthnetwork.org.

If you would like printed copies of any of the materials found on the website,
please contact your local customer service office, substance use disorder
provider, or MSHN Customer Service toll-free at (844) 405-3094. Copies will be
provided free of charge and within 5 business days.

What is a Pre-Paid Inpatient Health Plan?

Under contract with the Michigan Department of Health and Human
Services (MDHHS), MSHN contracts with local Community Mental Health
(CMH) participants and Substance Use Disorder (SUD) providers to secure
behavioral health services needed in each county. Each year, MSHN
distributes Medicaid and Healthy Michigan Plan (HMP) funds to address
unmet needs in our twenty-one county region. This is one of the benefits of
being in partnership with similar organizations.

Organized Health Care Arrangement (OHCA)

MSHN, along with its CMH participants, formed an Organized Health Care
Arrangement (OHCA). This type of arrangement allows for sharing of information
between the participants, regarding enrollees, for the purpose of health care
coordination. For more information about the OHCA, please contact your local
CMH or MSHN Customer Service.

Regional Community Mental Health and
Substance Use Disorder Provider Directory

To best meet your needs, MSHN has a provider network consisting of twelve
CMHs and many Substance Use Disorder (SUD) providers. The CMHs are listed
within this directory. A list of current SUD providers will be provided as part of the
handbook. You may also refer to MSHN's website at www.midstatehealthnetwork.
org or ask your local CMH or SUD provider for a paper list.

14



Behavioral Health Provider Directory

Mid-State Health Network (MSHN)

(Region 5 PIHP for 21 county region)

503 W. lonia Street, Suite F, Lansing, M| 48933
Toll-free (844) 405-3094 or (517) 253-7525
www.midstatehealthnetwork.org

Joseph P. Sedlock, Chief Executive Officer

Zakia Alavi, MD, Chief Medical Officer

Bruce Springer, MD, Medical Director for SUD

Dan Dedloff, Customer Service and Rights Specialist

15



Bay-Arenac Behavioral Health Authority (BABHA)
(Arenac and Bay Counties)

201 Mulholland, Bay City, Michigan 48708
Toll-free (800) 327-4693 or (989) 895-2300
www.babha.org

Chris Pinter, Chief Executive Officer

Roderick Smith, MD, Medical Director

Melissa Prusi, Recipient Rights Officer

Kim Cereske, Customer Service

Languages spoken other than English: Interpreters available at no charge for all
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services
201 Mulholland Toll-free: (800) 448-5498
Bay City, Ml 48708

Emergency Services/Crisis Services

(Available 24 hours a day, 7 days a week, including holidays)

201 Mulholland Toll-free: (800) 327-4693
Bay City, Ml 48708 Phone: (989) 895-2300

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at McLaren Hospital-Bay
Region in Bay City or Ascension Standish Hospital in Standish.

Customer Service

909 Washington Ave,, Suite 3 Toll-free: (888) 482-8269
Bay City, M1 48708 Phone: (989) 497-1302
Recipient Rights

909 Washington Ave,, Suite 3 Toll-free: (800) 327-4693

Bay City, Ml 48708 Phone: (989) 895-2317



Community Mental Health for Central Michigan (CMHCM)
(Clare, Gladwin, Isabella, Mecosta, Midland, and
Osceola Counties)

301 S. Crapo, Mt. Pleasant, MI 48858

Toll-free (800) 317-0708 or (989) 772-5938
www.cmhcm.org

John Obermesik, Executive Director

Angela Pinheiro, MD, Medical Director

Jane Gilmore, Recipient Rights Officer

Julie Rookard, Customer Service

Languages spoken other than English: Interpreters available at no charge for all
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services
301 South Crapo Toll-free: (800) 317-0708
Mt. Pleasant, M| 48858 Phone: (989) 772-5938

Emergency Services/Crisis Services (listed by county)
(Available 24 hours a day, 7 days a week, including holidays)

Clare County
789 N. Clare Avenue Toll-free: (800) 317-0708
Harrison, M| 48625 Phone: (989) 539-2141

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at MidMichigan Medical
Center - Clare.

Isabella County
301 South Crapo Toll-free: (800) 317-0708
Mt. Pleasant, M| 48858 Phone: (989) 772-5938

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at McLaren Central Michigan
or MidMichigan Medical Center - Mount Pleasant.

(Continued on Next Page)



Behavioral Health Provider Directory

Community Mental Health for Central Michigan (CMHCM)
(Clare, Gladwin, Isabella, Mecosta, Midland, and
Osceola Counties)

Gladwin County
655 E. Cedar Street Toll-free: (800) 317-0708
Gladwin, M1 48624 Phone: (989) 426-9295

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at MidMichigan Medical
Center - Gladwin.

Mecosta County
500 South Third Street Toll-free: (800) 317-0708
Big Rapids, MI 49307 Phone: (231) 796-5825

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at Spectrum Health.

Midland County
218 Fast Ice Drive Toll-free: (800) 317-0708
Midland, MI 48642 Phone: (989) 631-2320

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at MidMichigan Medical
Center - Midland.

Osceola County
4473 220th Avenue Toll-free: (800) 317-0708
Reed City, MI 49677 Phone: (231) 832-2247

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at Spectrum Health.

Customer Service

301S. Crapo, Suite 100 Toll-free: (800) 317-0708
Mt. Pleasant, M| 48858 Phone: (989) 772-5938
Recipient Rights

301S. Crapo, Suite 100 Toll-free: (800) 317-0708
Mt. Pleasant, M| 48858 Phone: (989) 772-5938
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Community Mental Health Authority of Clinton, Eaton,
and Ingham Counties (CMHA-CEI)

(Clinton, Eaton, and Ingham Counties)

812 East Jolly Road, Lansing, Michigan 48910

Toll-free (877) 333-8933 or (517) 346-8200
www.ceicmh.org

Sara Lurie, Chief Executive Officer

Jennifer Stanley, MD, Medical Director

Joyce Tunnard, Recipient Rights Director

Joyce Tunnard, Customer Service Director

Languages spoken other than English: Interpreters available at no charge for all
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services
812 East Jolly Road Toll-free: (888) 800-1559
Lansing, MI 48910 Phone: (517) 346-8318

Emergency Services/Crisis Services
Offers Walk-In or call services 24 hours a day, 7 days a week, including

holidays.
812 East Jolly Road Toll-free: (800) 372-8460
Lansing, M1 48910 Phone: (517) 346-8460

Emergency services are for those in immediate crisis who cannot wait for
an appointment. Contact us to get directions to Crisis Services at the CMH
Building. Crisis services provides crisis intervention, assessment, and
screening for voluntary and involuntary hospitalization.

Customer Service

812 East Jolly Road, Suite 108 Toll-free: (877) 333-8933
Lansing, M1 48910 Phone: (517) 346-8244
Recipient Rights

812 East Jolly Road, Suite 108 Phone: (517) 346-8249

Lansing, M1 48910



Behavioral Health Provider Directory

Gratiot Integrated Health Network (G/IHN)
(Gratiot County)

608 Wright Ave, Alma, MI 48801

Toll-free (800) 622-5583 or (989) 463-4971
www.gihn-mi.org

Michelle Stillwagon, Chief Executive Officer
Sunil Rangwani, MD, Medical Director
Rachel MacGregor, Recipient Rights Officer
Rachelle Page-Lewis, Customer Service

Languages spoken other than English: Spanish; Interpreters available at no
charge for all languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services
608 Wright Avenue Toll-free: (800) 622-5583
Alma, MI 48801 Phone: (989) 463-4971

Emergency Services/Crisis Services

(Available 24 hours a day, 7 days a week, including holidays)

608 Wright Avenue Toll-free: (800) 622-5583
Alma, MI 48801 Phone: (989) 463-4971

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at MidMichigan Medical
Center - Gratiot.

Customer Service

608 Wright Avenue Toll-free: (800) 622-5583
Alma, MI 48801 Phone: (989) 466-4192
Recipient Rights

608 Wright Avenue Toll-free: (800) 622-5583

Alma, M1 48801 Phone: (989) 466-4112



Huron County Community Mental Health Authority
(dba Huron Behavioral Health) (HBH)

(Huron County)

1375 R. Dale Wertz Drive, Bad Axe, Ml 48413
Toll-free (800) 356-5568 or (989) 269-9293
www.huroncmh.org

Tracey Dore, Chief Executive Officer

Yolanda Edler, MD, Medical Director

Catherine Jaskowski, Recipient Rights Officer

Kim Cereske, Customer Service

Languages spoken other than English: Interpreters available at no charge for all
languages.

For those with hearing impairment, please call the Michigan Relay Center at
7-1-1 for assistance.

Access to All Services
1375 R. Dale Wertz Drive Toll-free: (800) 448-5498
Bad Axe, M1 48413

Emergency Services/Crisis Services

(Available 24 hours a day, 7 days a week, including holidays)

1375 R. Dale Wertz Drive Toll-free: (800) 356-5568
Bad Axe, Ml 48413 Phone: (989) 269-9293

After business hours, contact the Emergency Services/Crisis Services
phone number above or go to the emergency department at Huron Medical
Center (Bad Axe), Scheurer Family Medical Center (Pigeon), or Harbor Beach
Community Hospital (Harbor Beach).

Customer Service

909 Washington Ave,, Suite 3 Toll-free: (888) 482-8269
Bay City, Ml 48708 Phone: (989) 497-1302
Recipient Rights

1375 R. Dale Wertz Drive Toll-free: (800) 356-5568

Bad Axe, MI 48413 Phone: (989) 269-9293



Behavioral Health Provider Directory

The Right Door for Hope, Recovery and Wellness
(lonia County)

375 Apple Tree Dr., lonia, Ml 48846

Toll-free (888) 527-1790 or (616) 527-1790
www.rightdoor.org

Kerry Possehn, Chief Executive Officer

Joel Sanchez, MD, Medical Director

Jennifer Morgan, Recipient Rights Officer
Jennifer Morgan, Customer Service

Languages spoken other than English: Interpreters available at no charge for all
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services
375 Apple Tree Drive Toll-free: (888) 527-1790
lonia, M1 48846 Phone: (616) 527-1790

Emergency Services/Crisis Services

(Available 24 hours a day, 7 days a week, including holidays)

375 Apple Tree Drive Toll-free: (888) 527-1790
lonia, MI 48846 Phone: (616) 527-1790

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at Sparrow Hospital, United
Memorial Hospital, or Carson City Hospital.

Customer Service

375 Apple Tree Drive Toll-free: (888) 527-1790
lonia, MI 48846 Phone: (616) 527-1790
Recipient Rights

375 Apple Tree Drive Toll-free: (888) 527-1790

lonia, M1 48846 Phone: (616) 527-1790



LifeWays Community Mental Health

(Hillsdale and Jackson Counties)

Hillsdale County: 25 Care Drive, Hillsdale, Ml 49242
Jackson County: 1200 N. West Avenue, Jackson, Ml 49202
Toll-free (866) 630-3690 or (517) 789-1209
www.lifewayscmh.org

Maribeth Leonard, Chief Executive Officer

Aleksandra Wilanowski, MD, Medical Director

D’Angela O’Dowd, Recipient Rights Officer

Carly Coxon, Customer Service Supervisor

Languages spoken other than English: Interpreters available at no charge for all
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services (listed by county)

Hillsdale County:

25 Care Drive Toll-free: (800) 284-8288
Hillsdale, M1 49242 Phone: (517) 439-2641
Jackson County:

1200 N. West Avenue Toll-free: (800) 284-8288
Jackson, Ml 49202 Phone: (517) 789-1200

Emergency Services/Crisis Services (listed by county)
(Available 24 hours a day, 7 days a week, including holidays)

Hillsdale County:
25 Care Drive Toll-free: (800) 284-8288
Hillsdale, M1 49242 Phone: (517) 439-2641

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to Hillsdale Community Health Center Emergency
Department (HCHC).

(Continued on Next Page)



Behavioral Health Provider Directory

LifeWays Community Mental Health
(Hillsdale and Jackson Counties)

Jackson County:
1200 N. West Avenue Toll-free: (800) 284-8288
Jackson, MI 49202 Phone: (517) 789-1200

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the Allegiance Health Emergency Department.

Customer Service

1200 N. West Avenue Toll-free: (866) 630-3690
Jackson, Ml 49202 Phone: (517) 780-3332
Recipient Rights

1200 N. West Avenue Toll-free: (866) 630-3690
Jackson, Ml 49202 Phone: (517) 789-1237
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Behavioral Health Provider Directory

Montcalm Care Network

(Montcalm County)

611 N. State St., Stanton, M| 48888
Toll-free (800) 377-0974 or (989) 831-7520
Montcalmcare.net

Tammy Warner, Executive Director
Razvan Adam, MD, Medical Director
Angela Loiselle, Recipient Rights Officer
CeCe Mcintyre, Customer Service

Languages spoken other than English: Spanish; Interpreters available at no
charge for all languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services
611 N. State St. Toll-free: (800) 377-0974
Stanton, MI 48888 Phone: (989) 831-7520

Emergency Services/Crisis Services

(Available 24 hours a day, 7 days a week, including holidays)

611 N. State St. Toll-free: (800) 377-0974
Stanton, MI 48888 Phone: (989) 831-7520

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at Sheridan Community
Hospital.

Customer Service

611 N. State St. Toll-free: (800) 377-0974
Stanton, M| 48888 Phone: (989) 831- 7520
Recipient Rights

611 N. State St. Toll-free: (800) 377-0974

Stanton, MI 48888 Phone: (989) 831-7556



Behavioral Health Provider Directory

Newaygo County Mental Health (NCMH)

(Newaygo County)

1049 Newell Street, P.O. Box 867, White Cloud, Ml 49349
Toll-free (800) 968-7330 or (231) 689-7330
www.newaygocmh.org

Carol Mills, Executive Director

Bruce Baker, MD, Medical Director

Nicole Haney, Recipient Rights Officer

Andrea Fletcher, Customer Service

Languages spoken other than English: Interpreters available at no charge for all
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services
1049 Newell Street Toll-free: (800) 968-7330
White Cloud, MI 49349 Phone: (231) 689-7330

Emergency Services/Crisis Services

(Available 24 hours a day, 7 days a week, including holidays)

1049 Newell Street Toll-free: (800) 968-7330
White Cloud, MI 49349 Phone: (231) 689-7330

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at Spectrum Gerber Memorial
Hospital.

Customer Service

1049 Newell Street, P.0. Box 867 Toll-free: (800) 968-7330
White Cloud, Ml 49349 Phone: (231) 689-7330
Recipient Rights

1049 Newell Street, P.0. Box 867 Toll-free: (800) 968-7330

White Cloud, MI 49349 Phone: (231) 689-7330



Behavioral Health Provider Directory

Saginaw County Community Mental Health Authority
(SCCMHA)

(Saginaw County)

500 Hancock, Saginaw, MI 48602

Toll-free (800) 258-8678 or (989) 797-3400
www.sccmha.org

Sandra Lindsey, Chief Executive

Ali lbrahim, MD, Medical Director

Tim Ninemire, Recipient Rights Officer

Tim Ninemire, Customer Service

Languages spoken other than English: Spanish; Interpreters available at no
charge for all languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services
500 Hancock Toll-free: (800) 258-8678
Saginaw, MI 48602 Phone: (989) 797-3559

Emergency Services/Crisis Services

(Available 24 hours a day, 7 days a week, including holidays)

500 Hancock Toll-free: (800) 233-0022
Saginaw, MI 48602 Phone: (989) 792-9732

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at Covenant Hospital or St.
Mary's Hospital.

Customer Service

500 Hancock Toll-free: (800) 258-8678
Saginaw, MI 48602 Phone: (989) 797-3452
Recipient Rights

500 Hancock Toll-free: (800) 258-8678

Saginaw, MI 48602 Phone: (989) 797-3452



Behavioral Health Provider Directory

Shiawassee Health and Wellness (SHW)
(Shiawassee County)

1555 Industrial Drive, Owosso, Ml 48867
Toll-free (800) 622-4514 or (989) 723-6791
www.shiabewell.org

Lindsey Hull, Chief Executive Officer

Razvan Adam, MD, Medical Director

Andrea Andrykovich, Recipient Rights Officer
Andrea Andrykovich, Customer Service

Languages spoken other than English: Spanish; Interpreters available at no
charge for all languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services
1555 Industrial Drive Toll-free: (800) 622-4514
Owosso, Ml 48867 Phone: (989) 723-6791

Emergency Services/Crisis Services

(Available 24 hours a day, 7 days a week, including holidays)

1555 Industrial Drive Toll-free: (800) 622-4514
Owosso, Ml 48867 Phone: (989) 723-6791

After business hours, contact the Emergency Services/Crisis Services phone
number above or go to the emergency department at Owosso Memorial
Healthcare.

Customer Service

1555 Industrial Drive Toll-free: (800) 622-4514
Owosso, MI 48867 Phone: (989) 723-6791
Recipient Rights

1555 Industrial Drive Toll-free: (800) 622-4514

Owosso, Ml 48867 Phone: (989) 723-0725



Behavioral Health Provider Directory

Tuscola Behavioral Health System (TBHS)
(Tuscola County)

323 N. State Street, Caro, M1 48723
Toll-free (800) 462-6814 or (989) 673-6191
www.tbhsonline.com

Sharon Beals, Chief Executive Officer
Usha Movva, MD, Medical Director

Syndi Neeb, Recipient Rights Officer

Kim Cereske, Customer Service

Languages spoken other than English: Interpreters available at no charge for all
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for
assistance.

Access to All Services
323 N. State Street Toll-free: (800) 462-6814
Caro, M1 48723 Phone: (989) 673-6191

Emergency Services/Crisis Services

(Available 24 hours a day, 7 days a week, including holidays)

1332 Prospect Avenue Toll-free: (800) 462-6814
Caro, MI 48723 Phone: (989) 673-6191

After business hours, contact the Emergency Services phone number above or
go to nearest hospital emergency room.

Customer Service

909 Washington Avenue, Suite 3 Toll-free: (888) 482-8269
Bay City, MI 48708 Phone: (989) 497-1302
Recipient Rights

323 N. State Street Toll-free: (800) 462-6814

Caro, MI 48723 Phone: (989) 673-6191



Local Provider Directory

Local Provider Directory

Each local community mental health and SUD provider has developed a unique
provider system to meet the specific local needs of its community. You can
request the list at any time by contacting your local customer service office as
listed on pages 36 and 37.

This local provider directory has been created to help you make an informed
decision in selecting a service provider. This directory includes information
about the providers which includes, at a minimum, the provider name, address,
telephone number, website address, the services provided, hospital affiliation(s),
whether they are accepting new enrollees, cultural and linguistic capabilities,
any non-English languages they provide services in (including American Sign
Language), days and hours of operation, whether the provider's office/facility
has accommodations for people with physical disabilities.

Please note: the availability of specific specialty service providers will vary
depending on individual provider capacity and possibly the type of funding that
is used for your services.

We are ready to walk beside you on your journey
through recovery toward a self-determined life!
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Accessing Services

Accessing Services

Accessing behavioral health and substance use disorder services and supports
through your local community mental health (CMH) and/or substance use
disorder (SUD) provider is just a phone call away. Each CMH and SUD provider
has a location to serve you. To access services, please call your local access
center listed beginning on page 16.

When you call, one of our friendly access staff will ask you questions that will
help determine if you are eligible for services. They will ask you where you live
and for you to describe what is happening in your life to need services. You will
also be asked about your insurance and your income.

Together, you and the access staff will determine your next step:

If the situation you describe is an emergency, you will be directed to
immediate help.

If your situation is not an emergency and you may be eligible for services,
we will make arrangements for an assessment/screening to be completed.

If you are not eligible for services at your community mental health and/or
SUD provider, we will help you identify community resources that may be
available through your local 2-1-1as described on page 95.

If you have private insurance, you may be directed to use one of your
insurer's providers before receiving services from your local community
mental health services programs and/or SUD provider (if eligible).

If you can't call, just walk in. When you visit us, it is a good idea to bring your
insurance card(s) and proof of income with you. We're here to help you when
you need it. In addition, each CMH has staff available 24 hours, 365 days/year
to respond to crises that require immediate attention. A crisis hotline may be
reached within your county by calling the local emergency services at the phone
number listed beginning on page 16.
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Accessing Substance Use Services

“No Wrong Door”

1. Community Mental Health Service Provider

Screening and referral for substance use services and supports is
available through your local community mental health (CMH) provider
24-hours a day, seven days a week, 365 days a year by calling your
local access center listed beginning on page 16.

2. Substance Use Disorder Service Provider

Individuals can also call the substance use treatment provider of their
choice directly for screening, scheduling, and/or referral.

For a list of current SUD providers, please refer to MSHN's website at
www.midstatehealthnetwork.org or you may ask your CMH or SUD
provider for a list.

No referral or “prior auth” from MSHN is necessary to start substance
use services.
3. Mid-State Health Network (MSHN)

MSHN's Utilization Management Department is available Monday to
Friday, 8am to 5pm at (844) 405-3095 for questions about benefits or
services.

Note: It is not required to call MSHN to start substance use services.
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Emergency and After-Hours Access to Services

Emergency Services

A “behavioral health emergency” is when a person is experiencing symptoms
and behaviors that can reasonably be expected in the near future to lead to harm
for him/herself or another individual, or because of his/her inability to meet his/
her basic needs is at risk of harm, or the person’s judgment is so impaired that he
or she is unable to understand the need for treatment and that their condition is
expected to result in harm to him/herself or another individual in the near future.
You have the right to receive emergency services at any hospital or emergency
care setting, at any time, 24-hours a day, seven days a week, without prior
authorization for payment of care.

If you have a behavioral health emergency, you should seek help right away. At
any time during the day or night, call your local behavioral health emergency
services department as listed beginning on page 16. You may also go to your
local hospital emergency room or call “9-1-1" if you are having a behavioral health
emergency.

If you have a substance use disorder emergency, you should seek help right away.
At any time during the day or night, you may go to your local hospital emergency
room or call “9-1-1" if you are having a substance use disorder emergency.
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Emergency and After-Hours Access to Services

Please note: If you utilize a hospital emergency room, there may be healthcare
services provided to you as part of the hospital treatment that you receive for
which you may be billed and may be responsible for the fee depending on your
insurance status. These services may not be part of the community mental
health or SUD providers’ emergency services you receive. Customer Service can
answer questions about such bills by calling your local office as listed on pages
36 and 37.

Aftercare (Post-Stabilization) Services

After you receive emergency behavioral health care and your condition is
under control, you may receive behavioral health services to make sure your
condition continues to improve. Examples of post-stabilization services are crisis
residential, case management, outpatient therapy, and/or medication reviews.
Prior to the end of your emergency-level care, your local community mental
health agency will help you to coordinate your post-stabilization services.




Customer Service

Customer Service representatives are available
at both community mental health and the SUD
providers to assist you with questions and/or
concerns about the services you receive or feel
you should receive. We can assist you with filing
a complaint and can provide you with information
about eligibility, processes, behavioral health or
SUD concerns, community resources, and much
more. You will be offered a handbook annually.
Additional information will be provided any time
there is significant change at least 30 days before the intended effective date.
You may also request this information or information about our provider network
and Board of Directors whenever you wish. If you have a hearing impairment,
you may choose one of the ways below to reach us:

Call Michigan Relay Center by dialing “7-1-1" and then ask to be connected
to the number you are trying to reach

Call Sorenson Video Relay at (866) 327-8877 or CALL.SVRSTV from any
videophone. If you do not currently have Sorenson Video Relay Service
and would like to apply for free equipment and services, go to www.
SOrensonvrs.com

If you speak a language other than English, please contact your local community
mental health or SUD provider Customer Service office, as listed on pages 36 and
37, who will assist you in obtaining a language interpreter.

You may contact Customer Service , by phone, in person, or by mail. To learn of
your customer service office hours of operation and how to access your customer
service office after business hours, please contact your local customer service
office as listed on pages 36 and 37.
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Community Mental Health
Customer Service

Phone Number

Bay-Arenac Behavioral
Health Authority
(Arenac, Bay)

(989) 497-1302 or
Toll-free (888) 482-8269

Community Mental Health Authority
of Clinton-Eaton-Ingham Counties
(Clinton, Eaton, Ingham)

(517) 346-8244 or
Toll-free (877) 333-8933

Community Mental Health
for Central Michigan
(Clare, Gladwin, Isabella, Mecosta,
Midland, Osceola)

(989) 772-5938 or
Toll-free (800) 317-0708

Gratiot Integrated Health Network
(Gratiot)

(989) 466-4192 or
Toll-free (800) 622-5583

Huron Behavioral Health

(989) 497-1302 or

(Huron) Toll-free (888) 482-8269
i bivie (616) 5271790 or
’('Ionia) Toll-free (888) 527-1790

LifeWays Community Mental Health
(Hillsdale, Jackson)

(517) 780-3332 or
Toll-free (866) 630-3690

Mid-State Health Network
(MSHN)

(517) 657-3011
Toll-free (844) 405-3094

Montcalm Care Network
(Montcalm)

(989) 831-7520 or
Toll-free (800) 377-0974
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Customer Service

Community Mental Health Phone Number
Customer Service

Newaygo County Mental Health (231) 689-7330 or
(Newaygo) Toll-free (800) 968-7330

Saginaw (I‘_loeuar;;tr)]/ Kmr;t&mty Mental (989) 797-3452 or
umhortty Toll-free (800) 258-8678

(Saginaw)

Shiawassee Health and Wellness (989) 723-6791 or
(Shiawassee) Toll-free (800) 622-4514

Tuscola Behavioral Health Systems (989) 497-1302 or
(Tuscola) Toll-free (888) 482-8269
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Grievances and Appeals Process

Grievances

You have the right to say that you are unhappy with your services or supports
or the staff who provide them, by filing a “grievance.” You can file a grievance
any time by calling, visiting, or writing to the customer service office as listed on
pages 36 and 37. Assistance is available in the filing process by contacting the
customer service office. In most cases, your grievance will be resolved within 90
calendar days from the date your provider receives your grievance. You will be
given detailed information about grievance and appeal processes when you first
start services and then again annually. You may ask for this information at any
time by contacting the customer service office.

There is no time limit on when you can file a grievance.

You have the right to file an Appeal of an Adverse Benefit Determination and
a Grievance regarding other service complaints at the same time.

A provider may file a grievance on your behalf (with verified consent by you/
your legal representative).

If you file a grievance, you will receive an acknowledgment letter. You will
also receive a disposition (decision) letter in no more than 90 calendar
days.

A State Fair Hearing can be requested if the CMH and/or SUD Provider fails
to resolve the grievance and provide notice of the resolution within 90
calendar days of the date of the grievance request.

Second Opinions

If you were denied access to community mental health services, or if you were
denied psychiatric inpatient hospitalization after specifically requesting this
service, the Michigan Mental Health Code allows you the right to ask for a Second
Opinion.

If you have been denied community mental health services, a second
opinion will be completed upon request.

If a request for psychiatric inpatient hospitalization was denied, a second
opinion will be completed within 3 business days, excluding Sundays and
Holidays, of making a request.
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Grievances and Appeals Process

Local Appeals

You will be given notice when a decision is made that denies your request for
services or reduces, suspends or terminates the services you already receive.
This notice is called an Adverse Benefit Determination. You have the right to
request a local appeal verbally or in writing when you do not agree with such
a decision. If you would like to ask for an appeal, you will have to do so within
60 calendar days for a standard appeal or 10 calendar days for an expedited
appeal from the date of the Adverse Benefit Determination. You may ask for an
appeal by contacting your customer service office listed on pages 36 and 37.

In most cases, your standard appeal will be completed in 30 calendar days or
less. If you request and meet the requirements for an “expedited appeal” (fast
appeal), your appeal will be decided within 72-hours after we receive your
request. In all cases, your provider may extend the time for resolving your appeal
by 14 calendar days if you request an extension, or if your provider can show
that additional information is needed and the delay is in your best interest. You
have the right to file a Grievance if you disagree with the extension and you may
do so by contacting your local customer service office listed on pages 36 and 37.

Important things to know:

You may ask for assistance from Customer Service to file an appeal.

You will have the chance to provide information in support of your appeal,
and to have someone speak for you regarding the appeal if you would like.
All comments, documents, records, and other information submitted by
you or your representative will be taken into account at whatever point it is
submitted in the appeal process.

Your appeal will be handled by someone who has the appropriate clinical
expertise to make an informed decision but not by anyone who was involved
in any previous level of review or decision making, nor a subordinate of any
such individual.

You may ask to look over the information used in making the appeal decision.

If you file an appeal, you will receive an acknowledgment letter. You will also
receive a disposition (decision) letter in no more than 30 calendar days for
standard appeals and 72 hours for an expedited (quick) appeal.
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Benefit Continuation

Benefit Continuation

If you are receiving a Michigan Medicaid service that is reduced, terminated
or suspended before your current service authorization, and you file your
appeal within 10 calendar days (as instructed on the Notice of Adverse
Benefit Determination), you may continue to receive your same level of
services while your local appeal is pending. You will need to state in your
appeal request that you are asking for your service(s) to continue.

If your benefits are continued and your appeal is denied, you will also have
the right to ask for your benefits to continue while a State Fair Hearing is
pending if you make the request to your provider within 10 calendar days.
You will need to state in your State Fair Hearing request that you are asking
for your service(s) to continue.

If your benefits are continued, you can keep getting the service until one
of the following happens: 1) you withdraw the appeal or State Fair Hearing
request; or 2) all entities that got your appeal decide “no" to your request.

NOTE: If your benefits are continued because you used this process, you
may be required to repay the cost of any services that you received while
your appeal was pending if the final resolution upholds the denial of your
request for coverage or payment of a service. State policy will determine if
you will be required to repay the cost of any continued benefits.
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State Medicaid Fair Hearing

State Medicaid Fair Hearing

A fair hearing is an impartial review by a state level administrative law judge.
Medicaid enrollees can ask for a state fair hearing only after receiving the Notice
of Appeal Denial stating that the service decision you appealed has been upheld.
However, if your provider fails to adhere to the notice and timing requirements,
you will be deemed to have exhausted the local appeal process and you can
request a State Fair Hearing at that time. You have 120 calendar days from the
date on the Notice of Appeal Denial letter to request a State Fair Hearing.

A State Fair Hearing form will be provided with the Notice of Appeal Denial letter.
You can contact your local customer service office listed on pages 36 and 37 to
ask for assistance in completing the form. After completing the form, mail or fax
it to:

MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES
MICHIGAN OFFICE OF ADMINISTRATIVE HEARINGS AND RULES
PO BOX 30763
LANSING MI 48909
Fax: 517-763-0146

You can request a hearing to be conducted quickly by calling:
toll-free (877) 833-0870.

You may chooseto have another person representyou or participate inthe hearing.
This person can be anyone at least 18 years of age of your choice, including a
service provider and/or an attorney. Your guardian or legal representative can
represent you but a copy of the court order naming the person as your guardian
must be included with hearing request or a hearing will not be given.

A hearing will be scheduled and you and/or your representative have the right to
present facts to support your case during the hearing.
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Non-Medicaid Consumer Protections

Grievance

If you are unhappy with services and supports and it is not related to an appeal,
you have the right to file a “grievance” You can file a grievance any time by
calling, visiting, or writing to the customer service office as listed on pages 36
and 37. If you file a grievance, you will receive an acknowledgment letter. You
will also receive a disposition letter no later than 60 calendar days after filing
a grievance.

Appeals

Consumers without Medicaid will be given notice after your request for services
is denied. Active consumers with a person-centered plan and authorizations will
receive notice at least 30 calendar days before the action goes into effect when
services are reduced, suspended or terminated.

You have the right to request a local appeal by contacting your local CMH
customer service office listed on pages 36 and 37 You must request the local
appeal within 30 calendar days from the date of the notice. You will receive a
letter acknowledging your appeal request. You will receive a final disposition
letter within 45 calendar days after your appeal request.

You may file for a State Alternative Dispute Resolution if you are unhappy with
the outcome of your local appeal. You have 10 calendar days from receiving
the written local appeal decision letter to file for a MDHHS Alternative Dispute
Resolution.

You may file a request to appeal the local decision by writing to:

Michigan Department of Health and Human Services
Division of Program Development, Consultation, and Contracts
Bureau of Community Mental Health Services
Attn: Request for DHHS Level Dispute Resolution
Elliott-Larsen Building
320 S. Walnut
Lansing, MI 48913
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Coordination of Care

Coordination of Care

To improve the quality of services, we want to coordinate your care with the
medical provider(s) who care for your physical health.

Ifyou are also receiving substance use disorder treatment, your behavioral health
care should be coordinated with those services. Being able to coordinate with
all providers involved in treating you improves your chances for recovery, relief
of symptoms, improved functioning, and prevention of medication interactions.
Therefore, you are encouraged to sign a “Release of Information” so that
information can be shared with all of your providers. Subject to the limitations
of the federal and state regulations, claims information available to MSHN, your
CMHs and/or SUD providers regarding your physical health and behavioral health
care can be accessed and utilized without your authorization. Access and use
of information can occur for purposes such as payment, treatment, healthcare
coordination, and population health analysis. If disclosure exceeds the reasons
specified by MSHN, your CMHs, SUD providers and/or subcontracted providers
are required to inform you of disclosures, per confidentiality and notice of privacy
requirements. For more information on confidentiality see page 58.

If you do not have a medical doctor and need one, contact your support staff or
local customer service office as listed on pages 36 and 37. The staff will assist you
in finding a medical provider.
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Person-Centered Planning, Advance Directives,

Crisis Planning, and Self-Determination

Person-Centered Planning/Individualized Treatment Planning

The process used to design your individual plan of behavioral health and SUD
supports, service, or treatment is called “Person-Centered Planning (PCP).’
PCP is your right protected by the Michigan Mental Health Code. The Michigan
Department of Health and Human Services, Bureau of Substance Abuse, and
Addiction Service refers to the planning process as “Individualized Treatment
Planning.’

The process begins when you determine whom, besides yourself, you would like
atthe planning meetings, such as family members or friends, and what staff from
your community mental health and/or SUD provider you would like to attend.
You will also decide when and where the planning meetings will be held. Finally,
you will decide what assistance you might need to help you participate in and
understand the meetings.

During the person-centered/individualized treatment planning meeting, you
will be asked what your hopes and dreams are, and will be helped to develop
goals or outcomes you want to achieve. The people attending this meeting will
help you decide what supports, services or treatment you need, who you would
like to provide this service, how often you need the service, and where it will
be provided. You have the right, under federal and state laws, to a choice of
providers.

After you begin receiving services, you will be asked from time to time how you
feel about the supports, services or treatment you are receiving and whether
changes need to be made. You have the right to ask at any time for a new person-
centered/individualized treatment planning meeting if you want to talk about
changing your plan of service.
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Person-Centered Planning, Advance Directives,

Crisis Planning, and Self-Determination

You have the right to “independent facilitation” of the person-centered planning
process. This means that you may request that someone other than the support
staff conduct your planning meetings. You have the right to choose from available
independent facilitators.

Children under the age of 18 with intellectual/developmental disabilities, serious
emotional disturbance, and SUD also have the right to person-centered planning.
However, person-centered planning must recognize the importance of the family
and the fact that supports and services impact the entire family. The parent(s) or
guardian(s) of the children will be involved in pre-planning and person-centered
planning using “family-centered practice” in the delivery of supports, services
and treatment to their children.

Topics Covered during Person-Centered Planning:

During person-centered planning, you will be told about psychiatric advance
directives, a crisis plan, and self-determination (see the descriptions below). You
have the right to choose to develop any, all or none of these.

(Continued on Next Page)
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Person-Centered Planning, Advance Directives,

Crisis Planning, and Self-Determination

Advance Directives

Adults have the right, under Michigan law (42 CFR 422128), to a psychiatric
advance directive ("Advance Directives”). A psychiatric advance directive is a
tool for making decisions before a crisis in which you may become unable to
make a decision about the kind of treatment you want and the kind of treatment
you do not want. This lets other people, including family, friends, and service
providers, know what you want when you cannot speak for yourself.

Advance Directives are special instructions for a medical or behavioral health
emergency. You make this plan before anything happens.

Sometimes in a medical or behavioral health emergency, a person cannot talk
or give informed consent. So, before anything happens, you agree to let another
person make medical or behavioral health decisions for you in such a situation.
Then, if you are unable to tell what you want done and qualified professionals
determine that you are unable to do so, the person that you chose to be your
advocate will tell the doctors or others the type of care you want. You can change
your wishes or patient advocate at any time, as long as you are of sound mind, by
updating the appropriate legal forms. The decision to have any type of advance
directive, if one at all, is completely up to you.

If you would like more information on advance directives, please speak with your
support staff or contact your local customer service office as listed on pages 36
and 37. There are forms available for both types of advance directives. A copy
of the form should be kept in your medical/behavioral health records, at your
doctor’s office, in your home, and with your patient advocate.

If you do not believe you have received appropriate information regarding
advance directives from MSHN, your community mental health provider or
substance use disorder provider, or you feel that your provider did not follow
your advance directive, please contact your local customer service office as
listed on pages 36 and 37.

(Continued on Next Page)
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Person-Centered Planning, Advance Directives,

Crisis Planning, and Self-Determination

Crisis Plan

You also have the right to develop a “crisis plan." A crisis plan is intended to give
direct care if you begin to have problems in managing your life or you become
unable to make decisions and care for yourself. The crisis plan would give
information and direction to others about what you would like done in the time
of crisis. Examples are friends or relatives to be called, preferred medicines, or
care of children, pets, or bills.

Natural Supports

A natural support is someone that may help you with a variety of tasks and
are people that you know that are not paid to help you. Your friends and family
are natural supports, and we want you to use and obtain help from as many
people as possible to make your life better. While you do have support from your
community mental health provider and substance use disorder provider, we
want to help you improve your life without having to rely on paid staff. This will
allow you to become more independent and able to function in your everyday
life. Identifying natural supports is an important step in the journey to recovery
and to a self-determined life.

(Continued on Next Page)

47



Person-Centered Planning, Advance Directives,

Crisis Planning, and Self-Determination

Self-Determination

Self-determination is an option for payment of medically necessary services you
might request if you are receiving behavioral health services in Michigan. It is
a process that would help you to design and exercise control over your own
life by directing a fixed amount of dollars that will be spent on your authorized
supports and services, often referred to as an “individual budget.’ You would also
be supported in your management of providers, if you choose such control. If you
would like more information about self-determination, please speak with your
support staff or your local customer service office as listed on pages 36 and 37.
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Recovery and Resiliency

Recovery and Resiliency

Recovery is a journey of healing and transformation enabling a person with a
mental illness and/or intellectual/developmental disability: and/or a substance
use disorder to live a meaningful life in a community of his or her choice while
striving to achieve his or her potential.

Recovery is our guiding principle when providing services to empower
individuals on their journey toward wellness. Recovery is an individual journey
that follows different paths and leads to different locations. Your path to recovery
and wellness is a journey because it is about the lifelong process that you enter
into; it is not a destination. Recovery is unique to each individual and can truly
only be defined by the individual themselves. What might be recovery for one
person may be only part of the process for another.

Recovery may also be defined as wellness. Behavioral health and/or substance
use disorder supports and services help people living with a mental illness and/
or intellectual/developmental disability and/or substance use disorder in their
recovery journeys. The person-centered planning process is used to identify the
supports needed for individual recovery.

In recovery, there may be relapses or setbacks. A relapse is not a failure, rather a
challenge or an opportunity. If a relapse is prepared for, and the tools and skills
that have been learned throughout the recovery journey are used, a person can
overcome and come out a stronger individual. It takes time, and that is why
Recovery is a process that will lead to a future that holds days of pleasure and
the energy to persevere through the trials of life.

Resiliency and development are the guiding principles for children with
serious emotional disturbance. Resiliency is the ability to “bounce back” and
is a characteristic important to nurture in children with serious emotional
disturbance and their families. It refers to the individual's ability to become
successful despite challenges they may face throughout their life.
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Life and Wellness

Wellness means overall well-being. It incorporates the mental, emotional,
physical, financial, occupational, intellectual, environmental, and spiritual
aspects of a person’s life. Each aspect of wellness can affect overall quality of life,
so it is important to consider all aspects of health. This is especially important
for people with behavioral health and substance use disorder problems because
wellness directly relates to the quality and longevity of your life.

What makes us well differs from person to person. As you read this, see how the
eight Dimensions of Wellness apply to you:
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Emotional/ Be aware of your feelings; express feelings to
Psychological: others; learn coping mechanisms to overcome

Coping effectively with life | troubling emotions; do meditation, yoga,
and creating satisfying relaxation, or deep breathing; use humor; get a
relationships pet

Financial: Satisfaction Make conscious decisions regarding spending
with current and future money and budgeting; plan and prepare for
financial situations future circumstances

(Adapted from Substance Abuse and Mental Health Services
Administration [SAMHSA] Wellness Initiative)
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Life and Wellness

Social:

Developing a sense of
connection, belonging,
and a well developed

Make short list of family, friends, and peers who
are supportive and positive; make at least one
connection per day with a friend or family member
by calling, emailing, visiting, or reaching out by

support system social media; join a book club; volunteer
Spiritual: Expanding | This can mean different things to different people
our sense of purpose | such as religion/church or nature. For many people,

and meaning in life

spirituality can provide meaning and purpose in
their lives

Occupational:
Personal satisfaction
and enrichment
derived from one’s
work

We don't always think about our jobs or careers as
part of our overall health. Personal satisfaction and
a sense of purpose often enters one's life through
work or school or volunteering

Physical:
Recognizing the need
for physical activity,
diet, sleep, and

Stay active! Take the stairs, walk instead of drive, or
joinalocal sports league; make healthyfood choices;
sleep is as important as diet and exercise; see your
primary care doctor regularly; stay informed about

nutrition your medications and ask your doctor about possible
side effects; don't smoke; avoid the use and abuse of
substances, such as alcohol, drugs, and caffeine

Intellectual: Creative and stimulating activities add another

Recognizing creative
abilities and finding
ways to expand
knowledge and skills

dimension to wellness. Learning new things and
pursuing personal interests are part of a healthy
lifestyle such as finding