
Opioid Health Home

MSHN Substance Use Disorder 
Oversight Policy Board Meeting

February 21, 2024



WELCOME & INTRODUCTIONS

 Skye Pletcher, Chief Population Health Officer

Email: Skye.Pletcher@midstatehealthnetwork.org

 Katy Hammack, Integrated Healthcare Coordinator

Email: Katy.Hammack@midstatehealthnetwork.org
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OVERVIEW

 What is the Opioid Health Home (OHH)?

 Structure
 Services
 Current Enrollees

 OHH Expansion
 OHH Enrollee Success Stories
 Questions & Answers
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WHAT IS THE 
OPIOID HEALTH HOME (OHH)?

 Medicaid “Health Home” is an optional State Plan benefit 
authorized under Section 1942 of the Social Security Act.

Purpose:
Coordinate care for 

Medicaid beneficiaries with 
serious and complex chronic 

conditions. 

Afford sustainable 
reimbursement to affect the 

social determinants of health. 

Provide state flexibility to 
create innovative delivery 

and payment models.

Serve the “whole-person” by 
integrating and coordinating 

physical, behavioral, and 
social services. 



OPIOID HEALTH HOME GOALS



OHH ELIGIBILITY CRITERIA
 Opioid Use Disorder Diagnosis

 Live in a Mid-State Health Network county with an OHH.
(Note: For initial implementation, OHH was implemented in Saginaw, Bay, 
Arenac, and Midland counties only.)

 Active Medicaid/Healthy Michigan Plan

 Cannot be enrolled in a spend down or competing health 
plan

(Note:  Beneficiaries cannot be enrolled in OHH if they are already enrolled in Behavioral 
Health Home, Health Home MI Care Team, Integrated Care MI Health Link, Nursing Home, 
or Hospice during the same month.)



STRUCTURE

Lead Entity (PIHP)

 Managed care entity
 High-level care coordination
 Enrollment
 Payment

Health Home Partners (HHPs)

 Community Mental Health Services 
Programs (CMHSPs)

 Federally Qualified Health Centers 
(FQHCs)

 Hospital-based clinical practices
 Opioid Treatment Programs (OTPs)
 Rural Health Clinics (RHCs)
 SUD Treatment and Recovery Service 

Providers
 Tribal Health Centers (THCs)



OHH TEAM

• Health Home Director 
• Includes one director and relevant administrative staff (e.g., 

program coordinators and support staff)

Lead Entity (per 100 
beneficiaries)

• Behavioral Health Specialist 
• Nurse Care Manager
• Peer Recovery Coach, Community Health Worker, Medical Assistant
• Medical Consultant
• Psychiatric Consultant 
• In addition to the above Provider Infrastructure Requirements, 

eligible HHPs should coordinate care with the following professions:
•Dentist, Dietician/Nutritionist, Pharmacist, Peer support specialist, Diabetes educator, 

School personnel, Others as appropriate.

HHPs (per 100 beneficiaries)



OHH SIX
CORE 

SERVICES
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Current OHH Enrollments

 269 Total enrollments since 10/1/2022
 Disenrolled: 69
 Currently enrolled: 200
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OHH EXPANSION EFFORTS
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 Current OHH Location: Victory Clinical Services Saginaw

 FY24 Expansion Plans

 Victory Clinical Services in Jackson and Ingham Counties

 Recovery Pathways in Bay County and Shiawassee 
Counties

 Isabella Citizens for Health in Isabella County

 MidMichigan Community Health Center serving Clare, 
Gladwin, Osceola, and Mecosta Counties



OHH SUCCESS STORIES - ENROLLEES

 "I'm so happy to have the extra support."

 "I'm glad I'm here. It's helping me take care of myself 
instead of always taking care of everyone else."

 "I don't know what I would do if I didn't have OHH to help 
me with my recovery."
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OHH SUCCESS STORIES - STAFF

 "Three clients since working with me have got a vehicle and job in less than a month 
and told me they wouldn't of did it without my help to guide them in the right 
direction to stay focused long enough to get it done."

 "<Name redacted>has got a vehicle, house, driver's license and job and now supervisor 
of his own crew. He managed to go from using seven days a week to almost nothing and 
been clean as far as I know since working with me. He is determined as ever since 
starting with OHH to get right and he's been doing it every time I see him. All he needed 
was positive reinforcement and someone to call when he needed guidance from another 
person that went through it to explain how a sober person does things instead of what 
his addictive mindset tells him."

 "<Name redacted> now sees a mental health provider."

 "<Name redacted> and <Name redacted> both have been able to complete the 
application for disability."

 "<Name redacted> has gotten on the waiting list for Section 8 housing."

13



14



RESOURCES

• State Plan Amendment (SPA) 20-1501 Approval Letter
• MSA Policy Bulletin 21-25
• OHH Handbook
• MDHHS Brochure
• MDHHS Website – OHH Section
• Health Home Provider (HHP) Application
• Health Home Encounter Codes and Rates for OHH
• Care Plan Components Example OHH
• MSHN Website – OHH Section
• MSHN June Board Newsletter featuring OHH
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder50/Folder2/State_Plan_Amendment_SPA_20-1500_Approval_Letter.pdf?rev=ec6742d0888545b5b130fa4faaca414d&hash=38B9618D17E60439E4691BD3B1DC1CB5
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder50/Folder8/MSA_Bulletin_21-25.pdf?rev=51e1da85857a4d288fc3fb5634cf76bf&hash=2715AC669221C244489FE2972F244D3F
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder4/Folder4/Folder3/Folder104/Folder2/Folder204/Folder1/Folder304/OHH_Handbook.pdf?rev=a12a46f74de94dc79178f3c2a6b9d412&hash=5BF776AF644FC4BBE0099ECBF7E2EF9B
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder38/Folder2/Folder138/Folder1/Folder238/MDHHS_2018_OpioidHealthHome_final1WebReady.pdf?rev=2d9560f940d94503adf37ed527699f70&hash=A0FE47CB5697ED2FF9C8A97FCD518EB5
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/opioid-health-home
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder39/Folder2/Folder139/Folder1/Folder239/MDHHS5745.dot?rev=5700debd6fe54469a46220e20050284f&hash=F5FB43FD6231FBCD860344E5DD792D5A
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder4/Folder16/Folder3/Folder116/Folder2/Folder216/Folder1/Folder316/Health_Home_Encounter_Codes_and_Rates_for_OHH.pdf?rev=2bf55fc95299484bab5ff58ad3cfd9c3&hash=EC6D0C96324D19868010BF41A1AA6EDB
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder34/Folder1/Folder134/Care_Plan_Components_Example_OHH.pdf?rev=3f5f023f94f7410eb5cc962145ad46e5&hash=6421093FEDC4EF933D7755E1606138C4
https://midstatehealthnetwork.org/stakeholders-resources/about-us/populationhealth/populationhealth
https://midstatehealthnetwork.org/application/files/9516/8597/5658/2023-06_Board_Newsletter.pdf
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